Postal Regulatory Commission
Submitted 9/23/2011 11:59:32 AM
Filing ID: 76030

Accepted 9/23/2011

BURNT PRAIRIE Docket: 1356433 - 62820
iTEM Document Date

1 Request/approval to study for discontinuance 1/19/2011
2  Notice (if appropriate) to Headquarters of suspension N/A

3  Notice (if appropriate) to customers/district personnel of suspension N/A

4 Highway map with community highlighted 3/7/2014
5 Eviction notice {if appropriate) N/A

6 Building inspection report and original photos N/A

7  Post Office and community photos 3/7/2011
8  PS Form 150, Postmaster Workload Information 1/25/2011
9 Worksheet for calculating work service credit ‘ 1/20/2011
10 Window transaction record 2/14/2011
11 Record of incoming mail 2/14/2011
i2 Record of dispatched mail 2/14/2011
13 Administrative postmaster/OIC comments 2/25/2011
14 Inspection Service/local law enforcement vandalism 1/27/2011
15 Post Office fact sheet 3/7/2011
16  Community fact sheet 3/7/2011
17 Alternate service options/cost analysis 7/25/2011
18 Form 4920, Post Office Fact Sheet 3/7/2011
18 Recommendation and Service Repfacement Type 5/4/2011
20 Questionnaire instruction letter to postmaster/OIC 415/2011
21 Cover letter, questionnaire, and enclosures 4/14/2011
22 Returned customer questicnnaires and Postal Service responses various
23 Analysis of questionnaire 5/4/2011
24 Community meeting roster 4/28/2011
25 Community meeting analysis 5/4/2011
26" Community meeting letter (Need to set before questionnaire if not held before) 4/14/2011
27 Community Petition various
28 Congressional inquiry and Postal Service response letter N/A

23 Proposal checklist 7/25/2011
30 District notification to Government 5/17/2011
31 Instructions to postmaster/OIC to post proposal 517/2011
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35
36
| 37
38
39

41
42
43
44
45

46

47
48
49
50
51

Invitation for comments exhibit

Proposal exhibit

Comment form exhibit

Instructions for postmaster/OIC to remove proposal
Round-date stamped proposals and invitations
Natification of taking proposal and comments

Proposal comments and Postal Service response
Premature Postal Regulatory Commiésion appeal
Analysis of comments

Revised proposal

Updated PS Form 4920

Certification of record

Log of Post Office discontinuance actions

Transmittal to vice president, Delivery and Retail, from district
Headquarters' acknowledgment of receipt of record
Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting

Round-date stamped final determination cover sheets

5/18/2011
5/18/2011
5/18/2011
7/21/2011
7/22/2011
712112011
various
N/A
7/25/2011
5/18/2011
7/25/2011
7/25/2011
8/4/2011

- B/4/2011

8/14/2011
8/19/2011
8/20/2011

to be supplied
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Docket: 1356433-62820

ftem: 1
Page: 1
UNITED STATES
E POSTALSERVICE.

01/19/2011

DAVID MARTIN

DISTRICT MANAGER

GATEWAY PFC

SUBIECT; Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 19th

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:

Post Office Box:

General Delivery:

Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name;

BURNT PRAIRIE
62820-9957

55

161116

White

MILL SHOALS
5.1

MILL SHOALS
51

19

0
95

Yes [_] NO [/ zIP Code
Yes [] No []

The above office became vacant wher the postmaster retired on 09/30/2007.

postmaster vacancy in addition to declining postal needs in the community. Effective and regular service
can be provided to the community by alternate means

éw/f%/

SHEM BARGER

Manager, Post Office Operations

Approval to Study for Discontinuance:

01/19/2011

DISTRICT MANAGER
GATEWAY PFC

DATE
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Page: 1

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A. Office

Name:  BURNT PRAIRIE State: IL Zip Code: 62820
Area: GREAT L AKES District: GATEWAY PFC

Congressional District: ~ 19th County:  White

EAS Grade: 55 Finance Number: 161116

Post Office: V] Classified Station ] Classified Branch I cro | ]

* There was ho Emergancy Supension for this office

Prepared by: Sue Wandersee Date: 03/07/2011
Title: GATEWAY PFC Post Office Review Coordinator
Tele No: (314) 436-3645 Fax No: 651

3659708




Docket: 1356433-62820
= TE d ttem: 3
E %TTED“‘ M%%mﬁo age: 1

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name: BURNT PRAIRIE
Area; GREAT LAKES
Congressional Disttict:  19th
EAS Grade: 55

Stater  IL Zip Code: 62820
District: = GATEWAY PFC

County: White
Finance Number: 1681116

Post Office: Classified Station I:] Classified Branch [:[ CPO D

There was no Emergancy Supension for this office

Prepared by: Sue Wandersee Date: 03/07/2011
Title: GATEWAY PFC Post Office Review Coordinatat
Tele No: (314) 436-3645 Fax No: {651)

365-9708




%+ 3 - Google Maps

Google ma pS post office

A. US Post Office

201 South Walnut Street, Carmi, IL -
(618) 382-5215

1 review

¢. US Post Office
128 S Main St, Springerton, IL - (618) 963-2781

g US Post Office
483 Locust Street, Mill Shoals, IL -
{618) 896-2286

G. U8 Post Office
220 East Delaware Sireet, Faitfield, IL -
(618) 842-5126
1 review

US Post Office

210 East Main Street, Norris City, IL. -
{618) 378-3231

2 reviews

Noteg Jocket: 1356433-62820
tem: 4

Jage: 1

. US Post Office

119 East Main Street, Enfield, IL -
(618) 963-2447
1 review

US Post Office

D.
165 South 2nd Street, Burnt Prairie, (L -

(618) 896-5872

~ US Post Office

208 Main Street, Crossville, IL - (618) 966-3940
1.review

. US Post Office

210 East South Street, Grayville, IL -
(518) 375-4861
1 review

_ US Post Office

321 North Street, Maunie, IL - (618) 968-2258

£ &5

- - ".- s ol s
G0 R 2oy Iy e i
- ©2711 Googlomdamemg 62014, Godgle ¢

http://maps.google.com/maps?f=q&s0urce=s_q&hl=en&geocode=&q=post+0fﬁce&aq=&sl...

Page 1 of 1

3/7/2011
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Ttent MLz § Jocket: 1356433“62820
Feaeor | tem: 5
Jage: 1
UNITED STATES
POSTAL SERVICEe

Eviction Notice -
A Office

Name:  BURNT PRAIRIE
Area: GREAT LAKES
Congressional District: ~ 18th
EAS Grade: 55

State: 1L Zip Code: 62820
District: GATEWAY PFC

County: WHITE
Finance Number: 161116

Post Office: %l Classified Station ] Classified Branch [f cro ]

There was no eviction notice for this office

Prepared by; Sue Wandersee Date: orf2o/201 |
Title: GATEWAY PFC Post Office Review Coordinator
Tele No: (314) 436-2645 Fax No: {851)

3659708




Docket; 1356433 - 62320

Tiem N G + Jocket: 1356433-62820
Page Nbr: 1 tem: 6
Jage: 1
 UNITED STATES
POSTAL SERVICEe
Building Inspection Report

A. Office

Name: BURNT PRAIRIE State:  IL Zip Code: 62820

Area: GREAT LAKES District: GATEWAY PFC

Congressional District: 19th County: WHITE :

EAS Grade: 55 Finance Number: 1681116

Past Office: IE Classified Station D Classified Branch D CPO D

* There was no building inspection report nor photos for this office

Prepared by Sue Wandersee Date: Soroi
Title: GATEWAY PFC Post QOffice Review Coordinator
Tele No; (314) 436-3645 Fax No: (651)

365-9708
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Jocket: 1356433-62820

tem: 8
PS Form 150, Postmaster Workload Information age: 3
Post Office, State & Zip Code Postmaster's Signature Data
BURNT PRAIRIE, IL 62820 G582+ GH2ti2011
District Office, State & Zip Code District Manager's Signature Date
GATEWAY PFC, MO 63155 KZNJDB 81/25/2011
(Check Box)
E Vacancy [j Management Review D RFR ]
See Instructions on Reverse
1.
Current Office Level : 55
2.
Finance Nusnber : -8 181116
3.
General Defivery Families Served {7-9} o
4. .
Post Office Boxes/Call Boxes Rented (10-45) 19
5.
Possible City Defiveries {16-20) Q
6.
Adrainistrative Rural Soxes Served (21-25) 2
7.
Intermedgiate Rural Boxes Served {26-30) 75
8.
Administrative Responsibifity form Intermediate Rural Boxes for Other Offices {31-35) 0
a
Adminisirative Highway Confract/Star Route Boxes Served {35-38) 0
10, 40-43
Intermediate Highway Contrach/Star Route Boxes Served { ) [
1.
Administrative Responeibilily for intermediate Highway Confract/Star Route Boxes for Other Offices (44-47) 4]
12,
Number of Carrier Stations/8ranches a8-49) 0
13,
Number of Finance Stafions/Branches {50-5%) 0
. . (52-5%)
Number of Confract Stetions/Branches & Community Post Offices ]
15a. Does Office Experience A Seasonal Warkload? (hox ona ™" of yes, "N far no) 54
{f you enswer "yes” of this question, complete "Seasonal Workload' section on reverse.} a4 N
15b. 6§5-56
Duration of Expetience A Seascnal Workload? (minimum or 8 weeks) ¢ ) 4]
18.
Does Office Perform Oulgoing Distribution for Other Officas? 70 N
17.
Dees Office Perform Incoming Distribution for Other Offices? 8 N
1a.
Does Office Perform Incoming Secendary Distribution for Other Offices? (59) N
19.
Do You Separate All fncoming Letter Size Mail fo City & Rurat Camier Routes for Your Own Offica? (60} N
20. .
Do You Separate All incoming Flat Size Mait to City & Rural Garrier Routes for Your Own Office? &) N
21,
Do You Have Responsibility for Vehicle Maintananee Facilities? ®2) N
22
Daes Your Office Have Administrafive Responsibility for an A Transfer Office? 83 N
23,
Is Posimaster Lessor for Govemnment Owned Buifding? 64) N
24, 65
Dees Office Have MPLSM/SPLSM? (85) N
25, .
Does Office Distribute Food Stamps? {85) N

B3 Form 150, Januaty 1983




Jacket: 1356433-62820

. tem: B
P8 Form 150, Postmaster Workload Information sage: 1
i e .
Post Office, State & Zip Code Postmaster's Signature Date
BURNT PRAIRIE, IL 62820 B582H0 017212631
District Office, State & Zip Code District Manager's Signature Date
GATEWAY PFC, MO 63155 KZNJDE o4/28/2011
{Check Box)
Vacanty Managerment Review __} RFR ‘
[Z D I__ See Instructions on Reverse
Cusrent Office Leved 85
2. - u
Finance Mumbes {1-8) 164116
3, - e
Genaral Defivery Familias Served . Q
4. : -
Poat Office Boxes/Call Boxes Rented (10-15) 18
8. ’
Possible City Delivaries (16-20) 8
6. .
Adminisirative Rural Boxes Served (21-28) a
7. )
Intermediate Rural Boxes Served (26-30) 78
8.
Administrative Responsibility form Intermediate Rural Boxes for Other Offices (31-35) o
) o (36-39)
Adminisirative Highway ContractStar Route Boxes Sesved 0
10. 40-43)
infermediate Highway Contract/Star Route Boxas Served 0
11,
Administrative Responsibility for infermediate Highway Cordract/Star Reute Boxes for Other Offices {44-47) 0
12,
Number of Carrler Stations/Branches {48-49) 1]
13 : g
Number of Finance Stations/Branches (60-51) 0
14, . (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
18a. Does Office Experience A Seasonz! Workload? rbox one "Y" of yes, “N” for no) (54}
{¥f you answer "yes® of this question, complete ‘Seasonal Workload” section on reverse.) N
15h, X
Duration of Exparience A Seasonal Werkioad? {minimum or 8 weeks) (55-55) 1]
16.
Doss Office Perform Outgaing Distribution for Other Offices? (57 N
17.
Dees Office Perform Incorning Distribution for Other Offices? {58) N
4B,
Does Office Perform Incoming Secorddary Distribution for Qther Offices? 9 N
19.
Do You Sepzrate All Incoming Letter Size Mait to City & Rural Carrier Routes for Your Own Office? &0 N
20, ‘
Do You Separate All Incoming Fiat Size Mail fo City & Rurat Garrier Rautes for Your Own Office? fon N
21,
Do You Have Responsitifity fos Vehicle Maintenance Facilities? &2 N
2z
Does Your Office Have Administrative Responsibility for an Air Transfer Office? : &3 N
23,
ts Postmaster Lessor for Government Owned Building? (&4) N
24, (65)
Does Office Have MPLSM/SPLSM? N
Baoes Office Distribute Food Siamps? ‘ (69) N

P3 Form 150, January 1983




Jocket: 1356433-62820

. tem: 8
PS Form 150, Postmaster Workload Information rage: 1
Post Office, State & Ep Code Postmaster's Signature Date
BURNT PRAIRIE, IL 62820 G582H0 01/21/2011
District Office, State & Zip Code ’ District Manager's Signature Dale
GATEWAY PFC, MQ 63155 KZNJD8 01/25/2011
R {Check Box)
B Vacancy lj Managerment Review |j RFR .
’ See Instructions on Reverse
Current Office Level 55
2. :
Finance Number (1-6) | 161116
3. !
General Delivery Families Served {7-9) 0
4.
Post Office Boxes/Call Boxes Rented (10-13) 19
: 5, :
Possible City Defiveries - (16-20) 0
. 6.
; Administrative Rural Boxes Served (@1-29) 0
7.
Intermediate Rural Boxes Served (26-30) 76
i 8. ! N (31-35)
; Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
1 8. - (36-39)
: Administrative Highway Contract/Star Route Boxes Served 0
: 10,
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
11.
Administrative Responsibility for Intermediate Highway Centract/Star Reute Boxes for Other Offices {44-47) 0
12, - -
MNumber of Carrier Stations/Branches (48-49) 0
13. : ¢
Number of Finance Stations/Branches (50-51) 0
14. ) (52-53)
‘ Number of Contract Stations/Branches & Community Post Offices 1]
16a, Does Office Experience A Seasonal Workload? (box one "Y” of yes, "N" for no) 54
| (If you answer "yes" of this question, complete 'Seasonal Workicad' section on reverse.) {54) N
i 15b.
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) (55-56) 0
16, '
Does Office Perform Outgoing Distribution for Other Offices? 57) N
17.
! Does Office Perform Incoming Distribution for Other Offices? (58) N
J 18.
Does Oifice Perform Incoming Secondary Distribution for Other Offices? (59} N
18,
Do You Separale All Incoming Letter Size Mail te City & Rural Carrier Routes for Your Qwn Office? (6e) N
20, .
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? € N
21.
Do You Have Responsibility for Vehicle Maintenance Facilties? 62} N
72 ,
i Does Your Qffice Have Administrative Responsibility for an Air Transfer Office? ' (&3) N
; 23, &
Is Postmagter Lessor for Govemment Qwned Building? (&4) N
i 24, 65
i Does Office Have MPLSM/SPLSM? @3) N
25, . s .
Does Office Distribute Food Stamps? {€5) N

PS Form 450, January 1883




Jocket: 1356433-62820

m: 8
PS Form 150, Postmaster Workload Information & ::ge: 2
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Gall Boxes Rented 19 0
Pessible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 76 0
Administrative Respons;ibilitnyumber Intermediate Rural Boxes a 0
Administrative Highway Gontract/Star Route Boxes Served 0 0
Intermediate Highway ContractiStar Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

1. Enter current evaluated office level.
2. Enter the 8 digit post office finance number.
3. Enter number of general delivary familias served.

4_ Entec tofal nuteber of past office boxaes and ©all hoxes rentad. Do
not confuse with the total number zwmilakde. This dotal shoud in-
clude boxes ranted al classified staticnstwanches a5 well as tha
main office incdeding GPO's.

T Entar total possibe city deliveries. The tofal reportad should equak
the {edal possible deliveries showm on Form 1621, Camfar Roule
Raport. for the previcus accounting period.

6. Entes the nmurber of adminksiratie hoxes served. This 15 the num-
ber of rural route hoxes served, within your ZIE* Code ONLY by car-
riers adminiskratively reporting to you. Do not include boxes on the
routes vihiich are in the ZIF Code of an mermediate offica.

7. Enter the number of intermediate nual boxes served. This is the
munber of rural boxes, within your ZIP Code, sensd by 2 camier
administratively reporling to ancther posimaster. For credit, the
mad must be incoming to your office and separated to the routes
wiithin your ZIP Code by you or your employees prier i carrier se-
gquencing,

8. Enter the number of indermediate rural boxes for vahich you are ad-
mirdstratively responsible. This is the number of boxes served by a
carrier administratively responsible to you, but which are localed in
the ZIP Gode for anciher office.

9. Enterthe aumber of administrative highvay contract star routa box-
es served. This is the tofal number of star route boxes served with-
in your ZIP Code ONLY by a contractor for whom you have
administrative responsibility. Do ned include boxes on the roudes
vehich afe in the same ZIF Code of an intermedate office.

10. Enter the number of intermediate highvay contract star route box-
&5 served. This is the infal number of star mute boxes served with-
in your ZIF Code ONLY by a conkacior who administradively
reparts to another Postmaster. For credit the mail must be incom-
ing to your office and separated o the condract route by you or your
amployees.

11. Enter the number of intermediate Highway contract siar route box-
es for which you are administratively responsible. This s the num-
ber of boxes semved by a conbractor for whom you are
administratively responsible and which are |ccated i the ZIP Code
of another office.

12 Enter the number of classified stafions andfor bxanches that have
carrier delivery senvice,

13. Enter the number of clzssified finance sfations andfor branches {wi#hout
oarmer delvery service) staffed by postal employees.

14. Enter the fotal ember of conbract stations, roral stations and community|
past offices.

{3) A cenlract staticn is a detached finance unil manned by non-posiat
amployess,

{b) Aruml slation is a post office box delivery enit serviced by a nral
carier.

e} A comtmmnity post office is a coodract unit which provides servicein
a small community,

15. Ta receive credit for a seazanal wodkload increase the iems shown on
the seasonal workload portion of the form mast show a 25% increase
and mwrst 1ast for a minimum of 8 weeks. The Chdstmas Season is not
{0 be considerad as a seasonal workload increase. Should your office
have a seasonal workioad increase you should enfer the exact number
of weeks the season lasts and complete tha seasonal workload podion
of the form in its entirety.

Guestions 16 Thru 23 Should Be Answered Y (Yes} or N (No)

16. Does office separate massed oulgoing mail orignating in other associ-
ate offices to three dight Z1P COOE dasgmating olfices andfor area distri-
bution cenfers and demonstrate 3 culing, facing and cancelling

operation?
17. Does office separate massed three digit sorted incoming mail to 3 five
digit sort for other asseciale offices?

18. Does gffice saparate incoming mail io carrier routes for olber associate
oifices?

19. Does cjﬁc&separaﬁe alk incoring latter stze lTIEl] fo city, rural andfor star
roules?

20. Does office separate all moconng fiats io oy and/or mora) canier rovies
without assistance from an MPC?

21. Do you have a vehicle mantenance fasility under your jurisdietion?
22 Do you have an air franster office unger your urisiclion?

23. Do you occupy a government-ewned balding and lease a portion of the|
buiking o somecne else?

24, Does your office operale a Muliple Postion Letter Sorfing Madfibe1
{MPLSM) or Single Position Letler Sorting Machine (SELSH)?

25, Does your office distrbute food stamps?

PS5 Form 150, January 1883 (Reverse)




Docket: 1356433-62820

tem:
Worksheet for calculating Workload Service Credit (WSC) for Post Offices nge: 1
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Office Name: BURNT PRAIRIE
Office Zip+4: 62820 -9997 Distric; GATEWAY PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm160) . ................. 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented {ltem 4, PSForm 160). .............. 19 X1.0 = 19
Possible City Deliveries (tem 5, PSForm 180) . ... ..o .o cve i e 0 X133 = 4}
Administrative Rural Boxes Served (tem 8, PSForm 150) . ................ 0 X1.0 = 0
Intermediate Rural Boxes Served (tem 7, PSForm 150} .. ... .o v ve st 76 X0.7 = 53
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(ftem 8, PSForm 150) . .. ... .. o e
.. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(tem®, PSForm 160} . ... oo
.. 0 X 1.0 = 0
Infermediate Highway Coniract/Star Route Boxes Served
(em 10, PS Form 480) . oo o v i i et e e e e e e s
. 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm180) ... .. ... viviene s, 0 X03 = _ 0
Total Activity WSCs . ............... __72
Revenue WSCs
First 25 revenue units:  1.00 X 24 units = 24.00
Next 275 revenue units;  0.50 X 0 units = 0.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units; 0,01 X 0 units = 0.00
Total revenue WSCs; 24.00
Activity WSCs 72 + Revenue WSCs = 2400 Base W3Cs 96.00 =EAS Grade E
Previous evaluation: EAS grade 55
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
SUE WANDERSEE SUE.M.WANDERSEE@USPS.GOV
Prinfed Name Signature
GATEWAY PFC District Review Coordinator 01/20/2011
Title Date




Jocket: 1356433-62820
01/20/2011
OIC/POSTMASTER
SUBJECT: BURNT PRAIRIE Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
BURNT PRAIRIE customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the BURNT PRAIRIE Post Office for a 2-week period. The surveys should begin
01/22/2011 and end on 02/04/2011, Please complete the enclosed forms as accurately as possible.

All forms should be completed by 02/05/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact SUE WANDERSEE, Post Office
Review Coordinator, at (314) 436-3645.

SUE WANDERSEE
Post Office Review Coordinator

cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1356433
Survey of Incoming Mail - http://hqesopps/po_dis/invol/in_survey.cfin?fin=1356433
Survey of Dispatched Mail - hitp://hqesopps/po_dis/outvol/in_survey.cfin?fin=1356433




Jocket: 1356433-62820

tem: 10
age: 2

Dacket: 1356433 - 62620

Window Transaction Survey ) Page Nbr: 10
Window Transaction Survey

PO Name: BURNT PRAIRIE ZIP+4: 62820 - 9997 Completed By: SHEM BARGER

Survey Period: 01/22/2011 through 02/04/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money
order is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Recotd; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. Use hash marks (/) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of fransactions during the survey period by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Express Passports
Parcels Registered Meter Box Certified insured | Nonrevenue
Postage Sales Money Orders C.0D Settings Rent Special Service | Misc. Services Services

Day/Date (777) (1.083) - - (1.969) (5.08) (2.875) (1.792) (1.787) (1.787}

Sat-01/22 8 2 V] G 0 2 0 0

Sun - 01/23 0 0 0 0 o] 0 0 0

Mon - 01/24 11 0 1 0 0 3 0 Q

Tue-01/25 ~ 8 4 1 1 0 1 0 0

Wed - 01/26 7 3 0 0 0 3 0 0

Thu - 01727 9 4 1 0 ¢] 1 0 1

Fri- 01/28 10 4 o 0 0 3 0 0

Sat - 01/29 7 2 1 0 ] 1 0 1

Sun - 01/30 0 0 0 0 0 0 ; o 0

Mon - 01/31 7 1 1 0 0 1 0 0

Tue - 02/01 12 3 0 0 0] 0 0 1

Wed - 02/02 6 5 0 0 0 7 0 1

Thu - 02/03 8 1 0 0 0 1 0 0

Fri - 02/04 5 0 1 0 0 0 c ¥
TOTALS 98 29 8 1 0 23 0 4
Time Factor X777 X 1.083 X 1.969 X 5.08 X 2875 X 1.792 X 1.787 X 1.188
Daily Average 6.3 26 1.0 04 0.0 34 0.0 0.4
Average Number Daily Transactions: 134 Average Daily Retail Workload in Minutes: 14.1




docket: 1356433-62820

Survey of Incoming Mail §§gm;111 _
Survey of Incoming Mail
{Record in Pieces)
Post Office Name and Zip+4 BURNT PRAIRIE 62820 - 9997
Dates Recorded 01/22/2011 through  02/04/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 01/22 76 29 67 29 4 1 0 0
Sun-01/23 0 0 0 a Q 0 0 0
Mon - 01/24 209 209 86 87 4 3 0 0
Tue - 01/25 264 114 15 38 3 1 Q 0
Wed - 01/26 133 95 58 96 1 2 0 0
Thu - 01727 245 133 58 38 1 2 a Q
Fri- 01/28 228 190 173 96 5] G ¢ 0
Sat- 01/29 209 171 144 28 6 10 g it}
Sun - 01/30 0 0 0 0 0 0 0 ¢
Mon - 01/31 375 209 173 36 6 8 0 0
Tue - 02/01 303 38 134 29 0 2 0 0
Wed - 02/02 133 152 58 48 3 Q 0 G
Thu - 02/03 265 95 106 19 3 0 0 0
Fri- 02/04 246 95 21 77 10 8 it} 0
TOTALS 2,687 1,530 1,383 652 47 39 0 0
Daily Average 223.9 127.5 115.3 54.3 3.9 33 0.0 0.0
Signature of Person Making Count: SHEM BARGER
Printed Name: SHEM BARGER
Date: 02/14/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Lefters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subfect to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail
{Record in Fieces)

Post Gifice Name and Zip+4 BURNT PRAIRIE 62820 - 997

Dates Recorded 01/22/2011 __ through  02/04/2011

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat - 01/22 29 0 3 0 1 0 0 0
Sun - 01/23 0 0 0 0 0 0 0 0
Mon - 01/24 64 0 Q 0 0 0 1 0
Tue - 01/25 76 0] 1 0 1 1 0 0
Wed - 01/26 95 0 1 1 1 0 0 0 .
Thu - 01/27 78 0 1 0 0 0 0 0
Fri-01/28 76 0 1 g 1 0 0 0
Sat-01/29 57 ] 1 0 1 0 0 0
Sun - 01/30 o 0 0 0 0 0 0 o
Mon - 01/31 93 0 3 0 0 0 0 0
Tue - 02/01 57 0 2 0 1 0 0 0
Wed - 02/02 95 0 3 0 3 0 0 0
Thu - 02/03 95 0 0 0 0 1 0 0
Fri - 02/04 76 0 2 0 0 0 0 0
TOTALS 891 e 18 1 47 2 1 0
Daily Average 74.3 0.0 1.5 0.1 3.9 0.2 0.1 0.0
Signature of Person Making Count: SHEM BARGER
Printed Name: SHEM BARGER

Date; 0214111
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02/25/2011

OIC/POSTMASTER

SUBJECT: BURNT PRAIRIE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the BURNT PRAIRIE Post Office. The list

- of businesses should include small, part-time and in-home businesses, as well as public institutions,

“such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the BURNT PRAIRIE Post
Office. Also, please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box, general, and street delivery
customers served by the office. Return all documents to SUE WANDERSEE by 03/11/2011, This
information will be entered into the official record for public viewing.

Post Oifice Box 19
General Delivery 0
Rural Route (RR) 0
Highway Contract Route (HCR) _0
Intermediate RR 76
Intermediate HCR 0
City Delivery - _0
Total Customers 95

If you have any comments on alternate means of providing services to the BURNT PRAIRIE
customers, please provide them below:

Rural Service Provided out of Mill Shoals

SUE WANDERSEE
Post Office Review Coordinator

Comments:

cc: Official Record
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[

01/27/2011
SUBJECT: Possible Discontinuance of Post Qffice

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the BURNT PRAIRIE Post Office, 62820 - 9997, located in White County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

SUE WANDERSEE
Post Office Review Coordinator
GATEWAY PEC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name BURNT PRAIRIE ZIP+4 62820-9997
Congressional District 15th Date 03/07/2011

L.

8.

List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider,

none

Is the facility accessible to persons with disabilities? l:] Yes [I/] No

Lease terms? 30-day cancellation clause?  Standard Lease, Fixed Term; Expires 6/30/13; $3450

Are suitable alternate quarters available for an independent Post Office? If so, where?
no

List potential CPO sites,
na

Are there any postage meter customers or permit mailers? [:[ Yes [g_[—‘ No

If yes, please identify them by name and address.
nfa

Which career and noncareer employees will be affected and what accommodations will be made for them?

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

rural service will cintune to be provided out of Mill Shoals

How Post Office boxes are installed? 64
How Post Office boxes are used? 19
What are the window service hours? 7:00 a.m. to 1:30 p.m. M-F
7:00 am. to 1030 am. S
What are the lobby hours? 7:00 a.m. to 1:30 p.m. M-F

7:00 am. to 10:30 a.m. S

Have there been recent cases of mail theft or vandalism reported to the postmaster/QIC? Explain.
no
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
none

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
n/a

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

12. handicaps, etc.) How can these people be accommodated?

unknown

13.  Rural delivery/HCR delivery.

a What is current evaluation? 33H

b. Will this change result in the route being overburned? [__J Yes ]Z[ No
If so, what accommodations will be made to adjust the route? ! n/a

c. How many boxes and miles will be added to the route? 0, box 0 Miles

d. What would be the additional annual expense if the route is increased? 0

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? noon
Wil this delivery time be affected if the office is discontinued? (Y or N) D Yes [}_’] No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

14. discontinued? If so, how? I:[ Yes E] No
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Community Survey Sheet
Post Office Name BURNT PRAIRIE ZIP+4 62820-9997
Congressional District 19th Date 03/07/2011
L Incorporated? D Yes lz No
Local government provided by: Burnt Prairie Village Board
Police protection prdvided by: White County Sheriff
Fire protection provided by: Fairfield Rural Fire Protection
School location: Fairfield
2, What population growth is expected? (Please document your source)
Per Growth Link - Projected Anmveal Household Growth Rate: -0.46%
3. What residential, commercial, or business growth is expected? (Please document your source)
Per Growth Link - Projected Annual Household Growth Rate: -0.46%
History. (Are there any special historical events related to the community?
4 Are there any special community events to congider?
) Is the Post Office facility a state or national historic landmark {(see ASM 515.23)7
Check with the field real estate office when verification is needed.)
None
3. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
Farmers/Retirees
Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center,
) Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?
MNone
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Rural Route Carrier
Estimated Cost for Alternative Replacemeant Service

Office Name: BURNT PRAIRIE
Office Zip+4: 62820 -9997 District: GATEWAY PFC

1, Enter the number of additional
boxes to be added to the rural route 19

2. Enter the humber of additional
miles to be added to the route 0.00

Total (additional boxes x volume factor) 45.98

3 Enter the number of additional boxes

to be added to the rural route 19
Centralized boxes 19.00 ¥ 1.00 Min 19.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Regular Non-L route boxes 0.00 X 2.00 Min 0.00
Total additional box allowance 19.00
4,  Enter the number of additional daily miles to be added to X 12 Mileage
the rural route 0.00 Standard 0.00

Total additional minutes per week
(miles carried to two decimal places) 64.98

5. Total additicnal annual minutes
(additicnal minutes per week year) 64.98 X 52 Weeks 3,378.96

6. Total additional annual hours
{additional annual minutes/ )
60 minutes per hour) 3,378.96 / B0 Minutes 56.32

7. Enter the rural cost per hour (see
national payroll summary report — fural
carrier, cansolidated) 34.21

Total Annual Cost {additional annual hours x rural cost per hour}  1,926.57
8.  Enter lock pouch allowance {if applicable) 0.00

Total annual cost for alternate service {annual cost minus lock pouch allowance)  1,826.57
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Highway Contract Route Cost Analysis Form o 2

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: BURNT PRAIRIE
Office Zip+4: 62820 -9997 District; GATEWAY PFC

1.  Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year 0.00

2.  Enter the number of additional
miles to be added to the route 0.00 % 10.40 hours per year 0.00

Total time added to the route 0.00

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting .
Officer) Q.00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00
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U.8. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL. Prepared
Fact Sheet
03/07/2011%
T Post Onice Name T Statoand 2P + 4 Cogs
BURNT PRAIRIE IL, $2820-9997
|4, District, Customer Service 5. Atea, CUSIOMer SErvice . Gounty 1. Congressional District
GATEWAY PFC GREAT LAKES \ihite 18th
., Reason for Proposal to Discontimug Y, PO Emergency Suspend(Reason end Dats) 0. Proposed Permanent Altetnate Servica
Office has been vacant for 3 years and Na Suspension
alternative forms of servicing town's Pestal
needs are available.
11, §taﬂmg j 12. Hours of Service
a, Time M-F Sat Tetal
3, E o1 P Vacancy Reason & Date: retired 07:00 - 13:30 07:00 - 10:30 Window
! . Hours
Occupied 09/30/2007 Per Week
a. Lobby Time M-F Sat
b, D olc D Carewr ‘ ¢] NonCareer 7:00 am. to 1:30 p.m, 7:00 a.m. to 10:30 am, 15.00
¢. Current PM POSITION Level _
(150)EAS-55 Downgraded from EAS-55
d. No of Clerks-0 No of Career 0 No of Non-Career- ¢
. No of Others-0 No of Career- No of Non-Caraar- 1
T3, NUMDET of CUSTomers Serveq 14. Daily Voluma thaces)
a, Genaral Delivery | 0 Types of Mail | Received | Dispatched
b. P.Q. Box | 18 a. First-Class | 351 | 74
<. Gty Defivery 1 0 . Newspaper | 169 | 1
d. Rural Dalivery | 0 ¢. Parcel | 7 [ 0
e. Highway Contract Route Box | 0 d, Other I 0 [ 0
1. Total | 19 e. Total | 527 | 75
g. No. Receiving Duplicate Service | 0 1. No. of Postage Meters | Q
h, Average No. Daily Transactions | 13.40 g. No. of Permits i a
[Tinances ALY Receipts D.FAS Step 1 [ © Yinge Benafits
2008 $8,880 PM Basic Salary [(33.5% of b.)
2009 $8,057 {no Cola} $6,557
2010 $9.123 $ 28529
162, Quarters
D Postal Owned Leased gr Lgased, Expiration Date) 065302013 Annual Lease § 3450
30-day cancellation clause? [___[ Yes IZ No Evicted? ' l Yes | ./i No (if Yes, must vacate by)
Located in: [ I Business D Home IJ Cther Suitable sllemata quarters available? I i Yes No
160, BXplam, -
researching [ease
17. Schoals, Churches and Organization in Servica Area; No: 0 19, Administrative/Emanating Office (Proposed);
’ EAS
Name ML SHOALS PO Lavel 11 Mites Away 5.1
G am 01100 — ‘
an. to 12:00 p.m, to 8:30 a.m, to 10:00
Window Service Hours: M-F4:30 p.m. BATa.m.
T30 am. fo 430
Lebby Hours: M-Fp-m. SAT 7:00 a.m to 1:30 p.m.
PG Boxes Available: 81
18, Businesses in Service Area; No: 0 20, Mearest Post Office (if different from above);
EAS
Name MILL SHOALS PO Leval " Miles Away 5.1
8:.00 a.m-to 11:00
a.m, to 12:00 p.m, to 8:3C a.m. to 10:00
‘Window Service Hours: M-F4:30 p.m. sATam,
Lobby Hours: M-F{-30am, o430 p.m, sAT 7:00am to 1:30 p.m.
PO Boxes Available: 81
2. Prepared by
{Pmed Name ang T glephone No. AL [
SUE WANDERSEE (314} 436-3645
PO Discontinuance Coordimater Name Telephone No. AC ()
'SUE WANDERSEE (314) 436-3645 SAINT LOUIS, MO

FS Form 4520, Jurte 1925
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Item Nby: 19
Page Nbr: 1
Docket: 1356433-62820
ltem: 19
UNITEDSTATES Page: 1
B O stce, |
A Office
Name: BURNT PRAIRIE State: L Zip Code: 62820
Area; GREAT LARES Dhstrict: GATEWAY PFC
Congressional District:  19th County:  White '
EAS Grade: 5  Finance Mumber: 161116 v
Post Office: [ Classified Station i Classified Branch | cro [
This form is a place holder for number 19. And the verification of new sefvice type is complete.
Prepared by: Sue Wandersee Date; 05/04/2011
Title: GATEWAY PFC Post Office Review Coordirator
Tele No: (314) 436-3645 Fax No: (851)

365-8708
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Page: 1
LINITED STATES
E POSTAL SERVICE
04/15/11
OIC/POSTMASTER

SUBJECT: BURNT PRAIRIE Post Office

Enclosed are questionnaires addressed to customers of the BURNT PRAIRIE Post Office. I have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/01/11 for further review.

Sue Wandersee
Post Office Review Coordinator
Enclosures
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Ttern Nbr: 21 Docket: 1356433-62820
Page br: 1 ftem: 21
Page; 1
E UNITED STATES
POSTAL SERVICE»
04/14/2011
POSTAL CUSTOMER

BURNT PRAIRIE POST OFFICE
BURNT PRAIRIE, L. 62820

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Burnt Prairie Post Office retired on 09/30/2007, The Office is being studied for possible closing or
consolidation for the following reasons: postmaster vacancy in addition to declining postal needs in the community. Effective and
regular service can be provided to the community by alternate means

Briefly, we would like to provide pickup and delivery of your mail, as well s the sale of stamps and aif other customary postal
services, by rural route service emanating fror the Mill Shoals Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Endlosed is information about some of the services available from the
carrier. Retail services are also available at the Mill Shoals Post Office, located 5.1 miles away. Hours of service at this office are
8:00 a.m. to 11:00 a.m. to 12:00 p.m, to 4:30 p.m., Monday through Friday, and 8:30 a.m. to 10:00 a.m. on Saturday. Post Cffice
box service is available at this lacation at the same {aes.

As always, you are welcome to continue using any neighbering facility that is convenient for you. Many customers in your
community are already serviced by carriers in the area and this service will continue.

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 04/28/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at

the on 04/28/2011 from to to answer questions and provide information about our service. You may wish to discuss and submit
your questionnaire at that ime.

If you have any questions, you may call Sue Wandersee at (314) 436-3645.
Thank you for your assistance.
Sincerely,

Lk,

SHEM BARGER

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63153-9800

Enclosures:

Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)




Docket: 1356433 - 62820

Ttem Nbr: 21
Page Nbr: 2
Docket; 1356433-62820
ltem; 21
. 2
E UNITED STATES - Page
AL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps

b, Maifing Letters
¢. Mailing Parcels
d.  Pick up Post Cffice box mail
e. Pick up general delivery rail

f.  Buying money orders

g. Obtaining special services, including Cedified Mait, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Oooooooodno
odgoooguouodg
Doogodooidd
oDooodooudg

i.  Buying stamp-collecting rmaterial

Other Postal Services

a. Enfering permit mailings D YES D NO
b. Resstiing/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES D NO
b. Using for school bus stop D YES D NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES [:I NO
If yes, please explain:
d.  Using public bulletin board [Jves [Jno
e. Other [Tves [Jwo

If ves, please explain:

2. Do you pass anocther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [Jwno

If yes, please explain:
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UNITED STATES
POSTAL SERVICE e

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare 1o your current service?

D Better [:[ Just as Good D No Opinion [:_T Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do yeou go to obtain these
services?

[(T  shopping

[T  Personatneeds

[_]  Banking

D Employment

D Social needs

5. Do you currently use local businessss in the community?

D Yeslj No

if yes, would you continue to use them if the Post Office is discontinued?

D YesD No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
‘ POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequenily used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox, If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order {(Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or ieaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by mesting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and ieave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
praposing such changes in postal service are fully disclosed at a stage when custemers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When 3 final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

$

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

& ,
v s

Customers have 30 days
to appeal the decision

to the Posial Regulatory Commission
Discontinuance shall not

4 - be sooner than 60 days

after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services : : Daily Weekly Monthly Never
a, Buying Stamps

b, Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil

oooooooog
oooooooond
OO0R OO0 NN ®
ooooooooO

i.  Buying stamp-collecting material
QOther Postal Services

a.  Entering permit mailings [T ves

[

b. Resetling/using postage meter [___[ YES

o

Nonpostal Services
Picking up government forms

& (such as tax forms) [_Jyes [Jno
b.  Using for school bus stop L—J' YES D NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board ' - [Jyes [Jwno

e. Other ‘ L—_IYES [_—..l NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

[Jves [X no

If yes, please explain:

‘
i
!
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
[C1 Better [T Justas Good [ No Opinion L] worse

If ves, please explain:

For which of the following do you feave your comrﬁunity? {Check all that apply.) Where do you go to obtain these

4. services?
[X]  shopping Carm  TL
L__] Personal needs
. . -~
[X Banking Lacm i T L
D Employment
D Social neads
5. Do you currently use local businesses in the community?
[& Yes E No
i yes, would you continue 1o use them if the Post Office is discontinued?
[T ves[ ] No
Name:

Address: K326 Co ﬁé TO0 =

Telephone:

Date: g ~22 - 2p/(/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/04/2011
2326 CO RD B00E

BURNT PRAIRIE, IL 62820

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Bumnt Prairie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken.

Ifit is determined that a discontinuance of the Burnt Prairie Past Office should be pursued, a formal preposal will be posted in the
Mill Shoals Post Office and Bumt Prairie Post Office at a later date. If you have additional questions or comments, please fee!
free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

L1k,

Shem Barger .
Manager, Post Office Operations
1720 Market 3t Room 3000

Saint Loufs, MO, 63155-9900
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services Dally Weekly Maonthly Never
a.  Buying Stamps

b. Mailing Letters

»
¢.  Mailing Parcels WVMLWE,

d. Pick up Post Office box mail

e. Pickup general delivery mail

0Dooogo

f  Buying meney orders

|
[
[
]
[
|

N poogoooood
QUONFEO00

g. Obtaining special services, including Certified Mail, Registered Mail, Insured D

Mail, Delivery Confirmation, or Signature Confirtnation W\‘ w
h.  Sending Express Mail D D
i.  Buying stamp-collecting material D D
Other Postal Services
a.  Entering permit mailings D YES
b. Resetting/lusing postage meter D YES @' NO

Nonpostal Services

Picking up government forms
% (such as tax forms) [} ves E/NO
B,  Using for school bus stop ' D YES @/NO
¢. Assisting senior cilizens, persons with disabilities, etc. [:] YES i]’ NO
If yes, please explain:
d.  Using public bulletin board D YES B’ NO

e. Other BYES @’NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tves [FNo
/B

If yes, please explain:

w:fam g!@mmfuj ﬁmﬁ 5‘6:. Mrﬁﬂa&&#,




Docket; 1356433 - 52820 Docket: 1356433-62820
ltem:; 22
Jage: §

If you have carrter delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ Better [T Justas Good [1 No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

7 oo i il on Conanle Joade
4" Personalneeds fpw,@w.&aﬂ) L &LUMC& ﬁMUUW, a/uﬁ_
[ Banking /)fu.'ru_) umf wfwl)‘ %M ﬂu_ P i

D Employment

[ﬂ/ Social needs

5. Do you currently use local businesses in the community? M‘O/
D Yes E/No '

If yes, would you continue to use them if the Post Office is discontinued?

[T Yes[J No
Name: Qm W
nadress: CoAllp MM hfﬁ‘ 5@”/@%

Telephone: éf‘:ﬁ Sﬂ(b« 273
Date: "?b""’g 7—//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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== UNITED STATES
B A ke,
05/04/2011
PATSY STAHL
646 MAIN 8T

BURNT PRAJRIE, IL. 62820

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Burnt Prairie Post Office. Your
comiments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Burnt Prairie Pest Office should be pursued, a formal proposal will be posted in the
Milt Shoals Post Office and Bumt Prairie Post Office at a later date, If you have additional questions or comiments, please feel
free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

L0k

Shem Barger

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

@

Buying Stamps
b. Mailing Letters
c.- Mailing Parcels
d. Pick up Post Cffice box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

DONODONRNK N
OooNOOoOo®aao
ORONDOODOD
RoooRNoooo

Other Postal Services

a, Entering permit mailings D YES e@ NO
b. Resetting/using postage meter . D YES \'2. NO
Nonpostal Services

Picking up government forms .
8 (such as tax forms) - Eﬁ YES D NO
b.  Using for school bus stop [J ves [_7} NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E\ NO

If yes, please explain:

d.  Using public bulletin board B’ YES [ NO

e. Other [Jves PF no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[7 ves K& no

If yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D Neo Opinion E‘ Worse

If ves, please explain:
SES LA Tren

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
services?

Shopping EVAps /Sttty Te

Personal needs

i
2. Baning Atppr ZL
[

Employment

[j Social needs

5. Do you currently use local businesses in the community?

E YesD No

It yes, would you gontinue to use them if the Post Office is discontinued?

e
Neme: S TEVEAS L. WHETS o aF
pigess L0 Bov  #9 BUrer  PRA; R T fo820
Telephone: {/f— _;h?7 - »? .?j?
Date: 7“ 25 - /‘/

Please add any addittonal comments on a separate plece of paper and attach it to this form. Thank vou for taking the time to
complete this questionnaire.
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April 25, 2011

Steven L. Whetstone
Steve’s Music Shop

P. 0. Box 49

Burnt Prairie, IL. 62820
613-599-2353

Post Office Operations
1720 Market Street Room 3000
Saint Louis, MO 63155-9900

| invested over $100,000.00 in 2010 to build a new building and start an e-commerce business.
Without the Post Office in Burnt Prairie | would never have started this project. The Burnt
Prairie Post Office is vital to the success of my business.

There are days when | only receive and mail 15 to 20 letters and papers. There are also many
days when, in addition to that, | also receive and ship packages through the Burnt Prairie Post
Office. | will not go to Mill Shoals to mail packages. With the added time and expense to go
there it would be easier and more economical for me to use my FedEx account, as | do for my
larger boxes. After all, FedEx picks up at my store every day. Even by doing this, it would still
add an expense to my operation that | am not sure | could overcome.

| add Delivery Confirmation or insurance to all my USA packages. This requires me to go to the
window. So far during 2011, in addition to shipping all over the USA, | have shipped packages
to Canada, Australia, Norway, Japan, and China, all of which the Burnt Prairie Post Office was
able to take care of. One day last year | had a package to ship to China. I took it to Mill Shoals
one afternoon after the Burnt Prairie Post Office had closed for the day. | was told by the lady
there that she did not know how to process an International Package, and that I should take it
to Fairfield. Mill Shoals cannot handle my needs.

I have been told by the route carrier that | would not be able to place an outside mail box at my
location because the USPS does not deliver to 317 Church Street , Burnt Prairie, IL 62820 (my
home} or to 319 Church Street (my business).

For security reasons [ do not wish to have packages left in a Mail Box beside.the street,
especially if it was not at my location. Several of my packages have values much greater the
$500.00.

if things continue like they have the first quarter of 2011, | will spend between $3,000.00 and
$3,600.00 in this year at the Burnt Prairie Post Office. My business is growing every day, but
without the Burnt Prairie Post Office | am very, very concerned about its future.

Steven L. Whetstone
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.I
STEVE'S MUSIC SHOP |

HARMOMICAS - BANJOS - MANDOLINS
VIOLINS - STEEL GUITARS - DRUMS |

319 CHURCH STREET
BURNT PRAIRIE, 1L 62820 :

618-599-2353

slwnbp@msn.com
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.

05/04/2011

STEVEN L WHETSTONE

FO BOX 49
BURNT PRAIRIE, IL 62820

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Burnt Prairie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

 You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the Post Office community. There is
no indication that the business community will be adversely affected. Questionnaire responses revealed that customers will
continue to use lbcal businesses if the post office Is discontinued.

« Yol expressed a concetn that you requested and were denied rural delivery service. There are several guidelines which must
be met prior to a road being approved for delivery. If the post office in the area is discontinued, eurbside delivery to rural boxes
or CBUs will be authorized to your 911 assigned address, Specifics on box locations will be available by the adminstrative
postmaster,

» You were concemed about obtaining services from the carrier, retail services provided at the post office are available from the
cayrier. Mosi iransactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Qrder Application forms
are available for customer convenience.

SPECIAL SERVICES

Special services such as cetified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment, The carrier will provide {he
services that day and leave a customer receipt in the mailbox on the next delivery day. Customers may also print thier own
postage (often for discounted rates) with tracking and insuranee at usps.com and have the carrier pick the items up.

If it is determined that a discontinuance of the Bumnt Prairie Post Office should be pursued, a formal proposal will be posted in the
Miil Shoals Post Office and Bumt Praitie Post Office at a later date. If you have additional questions or comments, please feel
free to contact Sue Wandersee at (314) 436-3645,

Sincerely,

L5k,

Shem Barger

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 831558800
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the fallowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ' | M
b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e, Pick up general delivery malf

f.  Buying money crders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmaticn, or Signature Confirmation

h.  Sending Express Mail

i,  Buying stamp-collecting material

DoOoOROoODOgoO
XOOoODOooooao

OO000XKE OX
ORKODOOW O

Other Postal Services

a.  Entering permit mailings [] ves ]z NO
b. Resetting/using postage mater 1 ves M_ NG
Nonpostal Services

2 i genpentioms Oves o
b.  Using far school bus stop ]__I— YES E NOC
c. Assisting senior citizens, persons with disabilities, ete. D— YES M NO

If yes, please explain:

d.  Using public bulletin board m YEs [] NO

e. Other [] ves {:( NO

If yes, please explain:

2. Do you pass ahother Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves P_Q NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your curtent service?

[T Better [ Justas Good [T No Opinion KWorse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.} Where do you go to obtain these

4. services?
g Shopping
[]  Personalneeds
Et Banking
Ef Employment
E Social needs
5. Do you currentiy use local businesses in the community?

‘E\/ Yes[:] No

If yes, would you continue to use them if the Post Office is discontinued?

I:[ YESN No

jﬁ//// Utwrd

e L0 Boy027 0 Busd Pravisé. L 42520
e 018 97~ 0473

e 405~ R0/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the #me to

complete this questionnaire.
g
/ mw 2 ppr]-pead

w%w#%% —h 2z
W@@ZW WZ @//ﬂ%ﬁ%ﬂf

/ﬁ/i/m&
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TERESA YOUNG

PO BOX 27
BURNT PRAIRIE, IL 62820

Dear Postal Service Customer:

Thank you for returning your questiennaire conceming the proposed discontinuance of the Burnt Prairie Post Office. Your
comments, along with others received, will be included in the officiat record and considered carefully before further action is
taken.

In response to your letter:

+ You were concerned about the original notices placed in customers boxes omitted the place and time of the community meeting.
A notice was posted in the Post Office [obby with the date, time and place of the meeting. Additionally, all customers should have
received a revised copy of the letter on the following day. The Postal Service apologizes for the omission. Any customer who has
comments or concems to express is urged to convey them fo Post Office Review Coordinater.

If it is defermined that a discontinuance of the Bumnt Prairie Post Office should be pursued, a formal proposal will be posted in the
Mil Shoals Post Oifice and Burnt Prairie Post Office at a later date. If you have additional questions or comments, please fee!
free fo contact Sue Wandersee at (314) 4356-3645,

Sincerely,

éw/fV

Shem Barger

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900




Docket: 1356433 - 62820 .
Docket: 1356433-62820

- itern: 22
page: 15

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Cffice for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Maif, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

oo X KUK
[ T I B O B L O
ODHUXRKOOXKIOK
X Oooooodno

Other Postal Services ‘ _
a. Entering permit mailings D YES m NO

b. Resetting/using postage meter [] ves K] NO

Nonpostal Services
Picking up government forms

a (such as tax forms) D YES E NO

b.  Using for school bus stop [Jvyes K no

¢. Assisting senior citizens, persons with disabilities, etc. [T ves fx NO
lf yes, please explain:

d.  Using public bulletin board [Jves [X no

e. Cther [] ves X] NO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves X no

If yes, please explain:
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POSTAL SERVIC o

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How de you think carrier route delivery service
will compare to your current service?

]j Better D Just as Goed D No Opinion E Worse

If yes, please explain: Ho(  capn T have o /OCAQ o My mei| box

SQ’H"\% thmna SLIQL?_ e T‘Oawl
<

For which of the following do you leave your comrmunity? {Check alt that apply.) Vhere do you go to obtain these
services? .

[]  shopping
D Personal needs
N 1
Eg[ Banking C_&(\m ) IL__

D Employment

D Social needs

5. Do you currently use local businesses in the community?

% Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes| | No

Nac S}S\IMLQM %L(t_; 'C ]\U(;k (;Jommc [\qr/ es. L re
Address: p O, Q O % L5 QUN\T pf‘o": r?e',. LL (pﬁﬁé
Toeprne (0| B HAD-OOIR

Date 4!9\‘8“}9\0 L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

m‘” %gi\oo\,s Eeo@‘e Travel to  Burat H‘a[r{e_
%\OV Qﬂ\e\t? heefls br A Ve,\f)ulq‘“ bqs’\fs '?of" %QS/ 'gzoool)

?avm Su??l;es) O\J\\o feg)q\\(“ peac\s, O\Y\A -emP,oymeH’ .C\Uki:_
C’UWQ“JT\y have 5 Emplcyees Srom il Skoals an Ere

ate Seue“a\ hore at “+he ch\ml S‘uf’Pl}’ cumei Scmp /arcf ag
.J@“ as (ﬁ\e /Q\.\"\“} ve tnall  end avte SKQF, The S:’ouJ &% “‘t‘(\auel is Swom

n\N S\\oa\'s _"‘o %u(‘r\‘T PY‘OC(T;ENO"— Buﬁr\e‘t P\"C&:\Ti& To mt“ SLOR]S
s )/OU\‘ '\’L\eugkjfs afe, \)Jou ole ]co‘(lf.\s of" C\os‘u\\rj “Hve Lc-rmxg Pos+ o@?:‘ce,
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Nartet: 1356433 - 62820

05/04/2011

CHARLES WHETSTONE

PO BOX 25
BURNT PRAIRIE, IL 62820

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Burnf Prairie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully hefore furtther action is
taken.

In response fo your letter;

« You expressed a concem about the security of mail, Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's nermal daily mail velume. The Postal Service does not open mailboxes which
are locked 2nd does not accept keys for this purpose.

« You asked why the post office was being discontinued while others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and investigate the
feasibility of providing service by altemate means.

« You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will continue

to use the community name. Mail will be forwarded in accordance with postal regulations, and change of address forms are
available from the Postal Service to assist customers in notifying correspondents of the change.

It it is determined that a discontinuance of the Burnt Prairle Post Office should be pursued, a formal proposal will be posted in the
Mill Shoals Post Office and Bumnt Praitie Post Oifice at a later date. If you have additional questions or comments, please feel
free to contact Sue Wandersee at (314) 4356-3645,

Sincarely,

ém/fy -

Shem Barger

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps Ij @ D D
b,  Mailing Letters I‘Zj [__j D D
c.  Mailing Parcels oot J’/Jﬂe el Ef:—)
d.  Pick up Post Office box mail @ Ij D lj

e. Pick up general delivery mail

: []
f  Buying money orders ' [ g.y@,u?) At [Clred
[

g.  Obtaining special services, including Certifled Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmaticn -

] [

h.  Sending Express Mail D L__[ D Ij
i.  Buying stamp-collecting rmaterial ] D 7] O
Cther Postal Services
a. Entering permit mailings : [ ] ves H NO
b. Resettinglusing postage meter [__—_] YES [3d-NO
Nonpostal Services

Picking up government forms
8 {such as tax forms) [Z YES D NOC
b.  Using for schoo! bus stop _} YES [Z}— NO
¢. Assisting senior citizens, persons with disabilities, etc. Iﬂ YES D NO

If yes, please explain: didi o sle o 20
d.  Using public bulietin board M yes [Jno
e. Other [Tves [Iwno

[f yes, please explain: A2y oo

7 /

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, of for personal needs?

[ ves NO

If yes, please explain:
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> [

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
will compare to your current service?

[[] Better | Just as Good [J No Opinion ] wWorse

If yes, please explain:

For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these

4. services?
m Shopping
[:[ Personal needs
. E Banking ’
[]  Employment i
D Social needs
5. De you currently use local businesses in the community?

[T ves[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

L__j Yes E’ No

Name: @@‘xu'/ﬁl 607?2’;,{ B_JUW»L»
d’ \
Address: ﬂ() . B(g AL i/ RES W, 3,48 57
¥ 7

Telephone: 4 (- S Ts, 22 31/

Date:

Please add any addiional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
E POSTAL S%WKE
05/04/2011
DAVID AND BETTY BERRY
PO BOX 64

BURNT PRAIRIE, iL 62820

Dear Postal Service Customer:

Thank you for refurning your guestionnaire congeming the proposed discontinuance of the Burnt Prairie Post Office. Your
comrents, along with others received, will be included in the official record and considered carefully hefore further action is
takert,

In response to your letter:

« You expressed a concem about the loss of the Communities’ idenfity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is halping to pressrve community identity by continuing the
use of the Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined ihat a discontinuance of the Burnt Prairie Post Cffice should be pursued, a formal proposal will be posted in the
Mill Shoals Post Office and Bumt Prairie Post Office at a later date. If you have additional questions or comments, please feel
free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

- ?S/f)/

Shem Barger

Manager, Post Office Operations
1720 Market St Reom 3000
Saint Louis, MO, 83155-9900
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Postal Service Customer Questionnaire
1. Please check ine appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services

o

HRAE R R RS

oooooouaud

aily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

onogoogoidd
onooooooDd

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit maitings _| YES D NO

b. Resetting/using postage meter _JYEs [JNoO
Nonpostal Services

Picking up government forms
& (such as tax forms} [Jyes [[]wno

b.  Using for school bus stop jves [ JNoO

c. Assisting senior citizens, persons with disabilities, etc. ] YES [:j NO

If yes, please gxplain:

d.  Using public bulletin board ' [Jves [JNo

e. Other [Jves [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?

] ves W

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
M wg‘é;er [ [ Justas Good [_] No Opinion m

RV
Ifyes, please explain: Nojvan . ot Bha | ﬂx_t/hi‘\/\ﬂ\@u_,ou QN OJLLHL
\Mh!r\'\lx? \OQkM%nBﬁxi L

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

IE/S“F’F"”Q e o Lpsak 4o jrn.ud e

Personal needs

Banking

Employment

Social needs

| N

5. Do you currentlyuSe local businesses in the community?

Yes D No

ntinue to use them if the Post Office is discontinued?

If yes, would vo

Yes | |

Name:\/lgb_,\k g&‘_—ﬁjm Leiod

e D0 B 13 Pt Bowwe N 4,300
ropone: (o] ¥+ S9G- ST

4/95 /a0l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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TP

05/04/2011

VICKIE AND TIM LEWIS

POBOX 13
BURNT PRAIRIE, iL 62820

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Burnt Praitie Post Office. Your
comments, aleng with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concem about misdelivered mail. The concern about misdelivery has been brought to the attention of the
adminisfrative postmaster. The Postal Service regrets any inconvenience that cusfomers have experienced because of
misdelivery. We consider misdeliverad mail & very serious problern and appreciate when custometrs report this to Us since it
provides an opportunity to take corrective action.

if it is defermined that a discontinuance of the Burnt Prairie Post Office should be pursued, a formal proposal will be posted in the
Mill Shoals Post Office and Bumt Prairie Post Office at a later date. If you have additional questions or comments, please feel
free to confact Sue Wandersee at (314) 436-3645,

Sincerely,

Lk,

Shem Barger

Manager, Post Office Cperations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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_ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

2

Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Maii, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

u
vidl
O
vd
-
]
[J

h. Sending Express Mail

L

DR E®RO000M0

i.  Buying stamp-collecting material

00000 ”RORD
RO00OOD0OOn

L]

Other Postal Services
a.  Entering permit mailings ] vEs IE/NO

b. Resetting/using postage meter [—_j YES —Zj— NO

Monpostal Services

Picking up government forms
& (such as tax forms) D YES E/NO
b. Using for school bus stop [j YES mo
c. Assisting senior citizens, persons with disabilities, etc. [—_j YES g NO
If yes, please explain:
d.  Using public bulletin board [fves [Uho

e. Other [Tyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

[] YES NO
If yes, please explain:
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If you have carrier dehvery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delwery service
will compare to your current service?

D Better

If yes ple

D Just as Good D No Opinion |

se explam

20 V(CU(FUL lﬂ(lckd (L l/ev% mConn emwl /
4 For which of the following do you leave ydlr community? (Check all that apply.) Where do you go to obtain these
' services?

]  shopping

[  Personalneeds

oo TRl

':[ Employment

D Sacial needs

5. Do you currently use local businesses in the community?

[E( Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

mjm&mem
s 00 P 21
/ﬂ [0 5,-549

Date: L//Z(U ;ZO [\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Lewis Scrap Metal, LLC Page: 30 ‘
593 County Road 2575N Phone: 618-896-5419
P.C. Box 21 Fax: 618-896-5416
Burnt Prairie, IL 62820 E-mail;

lewisscrapmetal@yahoo.com

We at Lewis Scrap Metal, feel that it would be a huge loss to our community if you closed the post
office. As a business we use the post office on a daily basis. Our scrap yard is constantly busy with
customers and we really appreciate the convenience of our local post office. The service is fast, friendly,
and efficient. In our business we buy titled vehicles that our customers bring to us. The State of lllinois
requires a certain amount of paperwork on our behalf for these purchases. On average we buy 15-20
titled vehicles per day. We mail packages of junking certificate titles to the state on a biweekly basis.
Also, as a thriving business we have a lot of letters that go out on a daily basis, ranging from accounts
payable, to payments to customers, to our advertising. We put a [ot of trust in our postal system to get
our material delivered to its proper place on time.

Here in Burnt Prairie, we are all about small town. That is the main reason that the Lewis family chooses
to live in Burnt Prairie and run a thriving business. We support our small town and will always continue
to support our post office.

Unfortunately, if you decide to close our small post office the United States Postal Service will lose a lot
of business from our company and extending family. We feel it would be very inconvenient to drive to
Mill Shoals (10 miles round trip) everyday to pick up our box mail. Financially for us that would be a
waste of money with the current price of gasoline. We would also have to rely more on other parcel
services for pick up of our packages. Therefore, continuing to save us money.

We sincerely hope that you consider everything we have told you abhout our business operations before
making your decision about our post office. When visiting Burnt Prairie you will see that Lewis Scrap
Metal is a large operation that generates a lot of business for this community.

Sincerely,

Jamie Lewis

Lewis Scrap Metal

PO Box 21
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UNITED STATES
[ > [
05/04/2011
JAMIE LEWIS - LEWIS SCRAP METAL .
PO BOX 21

BURNT PRAIRIE, L 62820

Dear Postal Service Customer:

Thank you for returning your questionhaite conceming the proposed discontinuance of the Burnt Prairie Post Office. Ypur
comments, aleng with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

« You expressed a concem that you requested and were denied rural delivery service. There are several guidelines which must
be met prior to a road being approved for delivery. If the post office in the area is discontinued, curbside delivery to rural boxes
or CBUs will be autherized fo your 911 assigned address. Specifics on box locations will be available by the adminstrative
postmaster,

« You expressed a concem about the detrimental effect the loss of the post office would have on the community, Businesses
generally require regular and effective postal services, and these will always be provided to the Post Office community. There is
no indication that the business community will be adversely affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

« You were concemed about obtaining sexvices from the carrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the camier at the mailbox. Stamps by Mail and Money Crder Application forms
are available for custormer convenience, SPECIAL SERVICES Special services such as certified, registered, Express Mail,
delivery confirmation, signature confirmation, and COD may be obtained from the carrier by leaving a note in the mailbox, along
with the appropriate payment. The carrier will provide the services that day and leave a customer receipt in the mailbox on the
next delivery day, Customers may also print thier own postage (often for discounted rates) with fracking arid insurance at
usps.com and have the carrer pick the items up.

liit is determined that a discontinuance of the Burnt Prairie Post Office should be pursued, a formal propesal will be posted in the
Mill Shoals Post Office and Bumt Prairie Post Office at a later date. If you have additional questions or comments, please feel
free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

éw/fy

Shem Barger

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [:j g 1
h. Mailing Letters

¢c. Mailing Parcels _

d.  Pick up Post Office box mail

e, Pickup general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i, Buying stamp-collecting material

OO0 oO®RDO0
O00D0DEBOR

OB 00 0¥ O
WOORODOOO

Other Postal Services

a.  Entering permit mailings [j YES NO
b. Resetting/using postage meter WYES D NO
Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES ﬁ NO

b.  Using for school bus stop [:f YES

c. Assisting senior citizens, persons with disabilities, etc. D YES

= =z
[®] @]

If yes, please explain;

d. Using public bulletin board ' ﬁ vEs [I NO
e. Other D YES D NO

If yes, please explain:

‘)
T Jpize o TRPwct i+ T L0t U oie Comp ot £ s
Do you pass ancther Post Ofiice during business hours whlle traveling to or q-om work, or shopping, or for personal needs?

‘JC uf et Wall, 74€s F Cass
}9 wlf maiZ, LI ves Jno

| yes, please explain:

/ -
I 7&”{‘17‘ y o ('QWWQ’?LL‘KSZ
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cuirently receive
3. Post Office box service or general delivery service, compiete this section. How do you think carrier route delivery service
will compare to your current service?

L__[ Better D Just as Good D No Opinion w‘ Worse

If yes, please explain: 7~ - 7 Heze 4 f o +&o Ha e
PRelitedf  tatf twell woolr B Sofe Slucyp oo
a QHL/ /Zaa/ TRuwcdh PrézeL.

4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
' services?

Shopping

Personal needs

E Banking
[g Erployment

[j Social needs

5. Do you currently use local businesses in the community?

[—_—[ Yes ﬁ‘ No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes]j No

Name:_]_?ﬂ/ S/;/ A172 Bele 4T

e o Roy [ Bafel Pleipit T (2 %z o
Telephone:{; Z? -~ w?:é G~ g 46,6
Date: #’/Z.'Z /{ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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LUNITEDSTATES
[ > Lol
05/04/2011
DAVID ALLBRIGHT
POBOX 1

BURNT PRAIRIE, IL 62820 i

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Bumnt Prairie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In respense to your léter:

« You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The maitbox must have a
slot large encugh to accommodate the customer's nomal daily mail volume, The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

if it is determined that a discontinuance of the Burnt Prairie Post Cffice should be pursued, a formal proposal will be postad in the
Mill Shoals Post Office and Bumt Prairie Post Office at a later date. If you have additional questions or comments, please feel
free to contact Sue Wandersee at (314) 436-3545.

Sincerely,

s,

Shem Barger

Manager, Post Office Operations
1720 Market St Roam 3000
Saint Louis, MO, 63155-9900
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= UNITED STATES
Eﬁl SERVICE e

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

e

b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ooooooooog
OO0O0O000OEO
HERROOEROR

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES

b. Resetting/using postage meter l:j YES

Nonpostal Services
Picking up government forms [j YES

988 S8 gopomeonn
g O O o O

a {such as tax forms)
b.  Using for school bus stop D YES
¢. Assisting senior citizens, persons with disabilities, etc. [j YES
If yes, please explain;
d.  Using public bulletin board D YES [ NO

e, Other [Jves [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tves X no

If yes, please explain;

u;‘f",“i
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I you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare o your current service?

D Better [j Just as Good D No Opinien Worse

if yes, please explain:

4 For which of the following do you {eave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping F’ A ( (4

D Personal needs

M Banking ?M
[Z[ Employment ’77—— WM

4 ]
[:[ Social needs

5. Do you currently use local businesses in the community?

[j Yes m/No

If yes, would you continue to use them if the Post Office is discontinued?

D Yesm/ No

Name: (E'Zy Aok, 1 T C‘/L./\,._/
Sy

1
Address: Q @ ,,Q, e f 3r¢
{
Teiephone: A o & =
Date: /\f - 2= [ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime to
complete this questionnaire.
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R

05/04/2011

LIBERTY BAPTIST CHURCH

PO BOX 38
BURNT PRAIRIE, IL. 62820

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Burnt Prairie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Burnt Prairie Post Office should be pursued, a forma! proposal will be posted in the
Mill Shoals Post Office and Bumnt Praife Post Office at a later date. If you have additional questions or comiments, please feel
free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

ém/Q/

Shem Barger

Manager, Post Office Operations
1720 Market 5t Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services Daily Weekly Monthly , Never

4 [
g 4

a. Buying Stamps
b. Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mait
e. Pickup general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DDDDE’KQDDD

DDDDDDDEI\EI

DDETDE\
Oooogo

i.  Buying stamp-collecting material -

Other Postal Services

N

a. Entering parmit mailings ¥ YES [:f NO

b. Resettingfusing postage meter [_] YEs | NO >

Nonpostal Services -
Picking up government forms ’

& (such as tax forms) [ YEs NO )

b. Using for school bus stop - _] YES NO )

c. Assisting senior citizens, persons with disabilities, etc. _ D YES [_' O

If yes, please explain:

d. Using public bulletin board _| YES

e. Other D YES

if yes, please explain:

\

BN

2. Do you pass another Post Office during business hours while traveling to or from werk, or shopping, or fopsérsonal neads?

[J ves NO

3

if yes, please explain:
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P YNTED STATES
POSTAL SERVCE=

If you have carrler delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service? -

Better Just as Good No Opinion | Worse,
[ | (] [Q_worse.

If yes, please explain:

4 For which of the following do you leave yaur community? (Check all that apply.) Where do you go to obtain these
services?

[[J  shopping

[ ]  Personalneeds

D Banking

[[]  Employment

D Social needs

5. Do you currently use localblsinesses in the community?

D Yes

If yes, would yoirContinue to use them if the Post Oifice is discontinued?

Yes D No

" No

Name:

—1 Tetry Frye
P0 Box 19
Address: Bunt Prairie, IL 62820

Telephone: 66 bl 5, 3
o 4/19/Q0 ]l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/04/2011

TERRY FRYE

POBOX 19 .
BURNT PRAIRIE, IL 62820

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Burnt Prairie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Burnt Prairie Post Office should be pursued, a formal proposal will be posted in the
Mill Shoals Post Office and Bumt Prairie Post Office at a later date, i you have additional questions or comments, please feel
free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

éw/ﬁ)/

Shem Barger

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Maiting Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general deliverx mail

Buying money crders

Obtaining speciat services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetlingfusing postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for schoal bus stop

Assisting senior citizens, persons with disabilities, ete.

H yes, please explain:

Daily

[T YES
|_J YES

[] ves
[T ves
1 ves

0000~ RERD

Jocket: 1356433-62820

{tem: 22
2age: 41

Weekly Monthly Never

. poooooood

Q

3

I3

B

(1 T N T

QERO0OO00D0O0O0

Using public bulletin board

Other

If yes, please explain:

[ ] vES
[] ves

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

[T ves

NO
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
1:] Better D Just as Good D Ne Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

l Ef Shopping
|:V_'_ i Personal needs
m/ Banking

[ ] Employment

['_V_( Social needs

5. Do you currently use lecal businesses in the community?

E/ Yes D No

If yes, would you centinue to use them if the Post Office is discontinued?

Yes D No

Name; ”h)kf 7;}//07‘

Address: 250 Moo St PO fur Yb

Telephone: bl -€58- Y929

Date: L/-—Rf‘//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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LUNITED STATES
E POSTAL SERVICEe
050412011
MIKE TAYLOR
PO BOX 48

BURNT PRAIRIE, IL 62820

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Burnt Prairie Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken. ’

If1t is determined that & discontinuance of the Burnt Prairie Post Office should be pursued, a formal propesal will be posted in the
Mill Shoals Post Office and Bumt Prairie Post Office at a later date. If you have additional questions or comments, please feel
free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

Lok,

Shem Barger

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lefters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e, Pick up general delivery mail

f. . Buying money orders

g. Obtaining special services, including Ceriified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 oOX K OX O
OOMXOOX OO
3 T [ I B O I O

i.  Buying stamp-collecting material

Other Postal Services

? OOOODoOoOn M

a. Entering permit mailings . D YES

b. Resetfing/using postage meter D YES ;LNO
Nenpostal Services

o kg up goremment s Boves [Jno
b.  Using for school bus stop E} YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. [T ves Q NO

If yes, please explain:

d.  Using public bulletin board [JYEs P4 no

e. Other DYES @ NO

If yes, please explain:

2. Do you pass another Post Cffice during business hours while travefing to or from work, or shopping, or for personal needs?

[Jves. & no

if yes, please explain;

ulz)ny
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete tiis section. How do you think carrier route delivery service
will compare to your current service?

l:] Better D Just as Good mNo Opinion L__] Worse

If yes, please explain;

4 For which of the following do you leave your community? {Check alt that apply.) Where do you go o abtain these
services?

[ﬁ\ Shopping

D Personal needs

[ZL Banking

[[]  Employment

g Social needs

5. Do you currently use focal businesses in the community?

[ﬂ\ YesD No

If yes, would you continue to use them if the Post Office is discontinued?

Eﬁ\Yes Ij No

\
Name: b oS bf vaduS

Address: 7 \-f Y (?,0 £ 5’*{ - S So (\j
Telephone: {.P Ig - % c‘ [D - ggqc?
Date: 4’_ Z o- /I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
E SERVICE.
05/04/2011
DAN DEVOUS
748 CORD 2550 N

BURNT PRAIRIE, IL 62820

Dear Postal S$ervice Customer:

Thank you for returning your questionhaire conceming the proposed discontinuance of the Burnt Prairie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Burnt Prairie Post Office should be pursued, a formal proposal will be posted in the
Mill Shoals Post Office and Bumt Prairie Post Office af a later date. If you have additionat questions or comments, please feel
free to contact Sue Wandersee at {314) 436-3645.

Sincerely,

éw/ﬁ,/

Shem Barger

Manager, Post Office Operations
1720 Market 5t Roorn 3000
Saint Louis, MO, 63155-9300
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BURNT PRAIRIE Post Office for each of the following:

Postal Services ‘ Daily Weekly Monthly Never

=

a. Buying Stamps
b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail
e. Pickup general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmaticn, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Oo0Onooodddd
Ooodogouldxd
HOOOXX O OO

OKMMXULUKX

Other Postal Services

a. Entering permit mailings D YES E NO
b. Resettingfusing pastage meter D YES m NO
Nonpostal Services '

Picking up government forms
a. (such as tax forms) D YES m NO
b.  Using for school bus stop |-_j YES [E NO
c. Assisting senior cilizens, persons with disabiliiies, ete. Ej YES [ZT NO

If yes, please explain;

d.  Using public bulletin board []ves Rd no

e. Other LJves X nNo

If yes, please explain:

2. Do you pass another Post Office during businzss hours while traveling to or from work, or shopping, or for personal needs?

[Jyes Bdno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good D Ne Opinion Ij Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
M shopping Ol , Cocean
g Personal needs CencEidd, Cacont | EdanseiNe (_1M)
IZ[ Banking T iAd, Cearrmi v LaansaNe L'—"'—M\
D Employment
D Social needs

5. Do you currently use local businesses in the community?

[EI Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
@ Yes D No

Name:  PRiueat Coaicie Secl\Mzesr

Address. ANAQ (o ) TVDO0E R ueat Nraiiie, T LIRA0

LA — 34\, - BRLO

Telephone:

Date; \-\\’3,:5‘ W\

Please add any additional comments on 2 separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B T strvics.

05/04/2011

~ BURNT PRAIRIE FERTILIZER

2488CORD7S0E
BURNT PRAIRIE, L. 62820

Dear Postal Service Customer:
Thank you for returning your questicnnaire conceming the proposed discontinuance of the Burnt Prairle Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Burnt Prairie Post Office should be pursued, a formal proposal will be posted in the
Mill Shoals Post Office and Bumt Prairie Post Office at a later date. If you have additional questions or comments, please feei
free to contact Sue Wandersee at (314) 436-3645,

Sincerely,

ek

Shem Barger

Manager, Post Office Operations
1720 Market St Reom 3000
Saint Louis, MO, 63155-9500
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=2 UNITED S TATE:
E POSTAL SERVICE .
05/04/2011

MR. AND MRS, BICK MASTERSCON

BURNT PRAIRIE, IL 62820

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Burnt Prairie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

« You were concermned about obtaining services from the carrier, retail services provided af the post office are available from the
carrier. Most transactions do not require meeting the camier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Crder (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are alse available. The customer addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal Service, and malils the form (postage-free) or leaves it in
the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money crders by meeting the carrier at the mailbox, completing an application, and paying the carrier
{in cash) the price of the money order, plus the fee. The carrier gives the customer a recelpt for the application. The money
order is completed when the carrer returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the cartier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as cerlified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a nete in the mailbex, along with the appropriate payment. The carfier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLBDING MAIL
Custorners who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upen retum the customer asks the post office to resume delivery.

lf it is determined that a discontinuance of the Burnt Prairie Post Office should be pursued, a format proposal will be posted in the
Mill Bhoals Post Office and Bumt Prairie Post Cffice at a later date. If you have additional questions or comments, please feel
free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

L5k

Shem Barger

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the BURNT PRAIRIE Post Office on 04/14/2011. Additicnaly,
during the survey period, questionnaires were available at the BURNT PRAIRIE Post Cffice to walk-ins retail customers.

Number of Questionaires

Tota! questionnaires distributed 24
Favorable to proposal Q
Unfavorable to proposal 11
Expressing no opinon 4
Tota! questionnaites recelved 15

Postal Concerns
The following postal concerns were expressed

1.

Cancern {Ne Opinion):

Customers were concerned about oblaining services from the carrier

Response:

Youwere concerned about obtaining services from the carrler, retail services provided at the post cffice are available from
the carrier. Most transactions do not require meeting the carvier at the meaiibox. Stamps by Mail and Mongy Order
Application forms are available for custemer convenience.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment, The carrier wilt provide the
senvices that day and leave a customer receipt in the mailbox on the next delivery dey. Gustomers may also print thier own
postage {often for discounted rates) with tracking and insurance at usps.com and have the carrier pick the items up.
Concern (No Opinicn):

Custemners were concerned about oblaining services from the carrier

Response:

You were concernad about obtaining services from the carrier, retail services provided at the post office are available from
the carrier. Most transactions do not require meeting the carrier at the mallbox. Stamps by Mail and Money Order
Application forms are available for customer convenience, Listed below are some services avallable from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Farm 3227-R, Stamp Purchase Order (Rural), available fromthe post office or the carrier. Cornmemorative stamps and
stamp collecting products are also available. The customer addresses the pestage paid order form envelope, encioses
payment by personal check or postal maney order made payable to the US Postal Service, and mails the form (postage-fres)
or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and somge immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an appiication, and paying the
carrier {in cash) the price of the money order, plus the fee, The carrier gives the customer a recaipt for the application. The
meney order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's
rraitbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the
campleted money order is mailed to its destination. If customers prefer, the completed money arders will be returned for
verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
cbtained from the carrier by leaving a note in the mallbox, along with the appropriate payment, The carrier will provide the
services that day and leave a cusfomer receipt in the mailbox on the next detivery day.

HOLDING MAIL,

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retum the customer asks the post office to resume delivery,

Caongern (No Opinion):

Customers were concemnad about obtaining services from the camier

Response:

Youwere concerned about obtaining services from the carrier, retail services provided at the post office are available from
the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Mongy Order
Application forms are availeble for customer convenience. SPEGIAL SERVICES Special services such as certified,
registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by
leaving a note in the mailbox, aleng with the appropriate payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day. Custormers may also print thier own postage {often for discounted
rates) with tracking and insurance at usps.com and have the carrier pick the items up.

Coneern (No Opinion):

No Concern

Response:

Concern (UnFavorable):

Customers asked why their post office was being discontinued while others were retained

Response:

Youasked why the post office was being discentinued while others were retained. Post offices are reviewed on a

case-by-case basis. When there is a vacancy in a small office, it is cusfomary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Coneern (UnFavorable):
Customers expressed concern about misdelivered mail
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Response:

You expressed a concern about misdefivered mail. The concern about misdelivery has been brought to the attention of the
administrative postmaster. The Postal Service regrets any inconvenience that customers have experienced because of
misdelivery. We consider misdelivered mail a very serious problem and appreciate when customers report this te us since it
provides an opoortunity to take cofrective achion.

7 Concern (UnFavarable);
© Customers stated a the netice mailed to sustomers omitted the place and time of the community mesting

Response!

You were concerned about the eriginal notices placed in customers boxes omitted the place and time of the community
meeting. A notice was posted in the Post Office lobby with the date, time and place of the meeting. Additionally, all
customers should have received a revised copy of the letter on the following day. The Postal Service apologizes for the
omission. Any customer whe has comments or concerns to express is urged to convey them to Post Office Review
Coordinator.

g Goncern (UnFavorable):
" Customers were concerned about a change of address
Response:
You expressed a concermn about a change in address. Customers will be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in netifying correspondents of the ¢hange.

5 Concern (UnFavorable):
" No Concern

Response:

4n. Concern (UnFavorable):
" You expressed a concern that they requested and were denied rural delivery service

Response: .

You expressed a concern that you requested and were denied rural delivery service. There are several guidelines which
must be met prior to a road being approved for delivery. If the post office in the area is discontinued, curbside defivery to
rural boxes or C8Us will be authorized to your 911 assigned address. Specifics on bax locations will be available by the
adminsirative postmaster.

14 Concern (UnFavorable):
© Youexpressed a concem that they requested and were denied rural delivery service

Response:
You expressed a concern that you requested and were denied rural delivery service. There are several guidelines which
must be met prior to a road being approved for delivery. [ the post offise in the area is discontinued, curbside defivery to
rural boxes or CBUs will be autharized to your 911 assigned address. Specifics on box locations will be available by the
adminstrative postmaster.

Nonpostal Concemns

‘The following nonpostal concerns were expressed

1 Cencern {UnFavorable);
© Customers expressed concesn for foss of cornmunity identity

Response:
You expressed & concern about the loss of the Communities' identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve sommunity identity by continuing
the use of the Post Office name in addresses and in the National Five-Digit ZIP Code and Post Cffice Directory.
2 Concern {UnFavorable):
" Gustomers felt the foss of a post office wolld have a detrimental effect on the business community
Response:
You expressed a concem about the detrimental effect the loss of the post office would have on the community. Businesses
generaily require regular and effective postal services, and these will always be provided to the Post Office community.
There is no indication that the business community will be adversely affected. Guestionnaire responses revealed that
customers will continue to Lse local businesses if the post office is discontinued,
3 Cencern {UnFavorable):
" Customers felt the loss of a post office would have a datrimental effect on the business corrnunity
Response:
You expressed a concem abolt the detrimental effect the logs of the post office would have on the sommunity. Businesses
generally require regular and effective postal services, and these will always be provided to the Post Office community.
There is no indication that the business community will be adversely affected. Questionnaire responses revealed that
customers will continue to use loca! businesses 1 the post office is discontinued.
4 Concern (UnFavorable):
" Customers were concemed about mail security
Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have
a slot large: enough o accommodate the customer's normal daily mail volume. The Postal Service does not apen mailboxes
which are lotked and does not accept keys for this purpose.
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Community Meeting Roster

Date:  04/28/2011

Time_-—a.—m.'gs

Postal Service Respresentive (Names and Titles):
Shem Barger, Manager, Post Office Oparations

» A Place:%bOU’ﬂL Phw

This document may become a part of the official record that will be available for public viewing. I

Total Number of Customers Prasent:
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and phvide the Postal Service response for each.)

Postal Concerns

1 Concern (UnFavorable):
You were concerned about having to travel to another post office far service

Response:

Youpexpressed a concern about having te travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not hava to trave! to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Crder Application forms are available for
customer convenience,

Concern (UnFavorable);
Customers were concerned about the limited hours of operation at the post office

Response:

You expressed a concemn about the limited hours of operaticn at the post office. Postmaster level and office service hours
are deiermined by a worldoad analysis which includes the number of deliveries and revenue. If workload increases, hours
may increase.

3 Concern (UnFavorable):

" Customers were concerned about later delivery of mail :
Response: i
You expressed a concem about delivery time. A customer’s location on a carrier's line of travel determines the time of day
mail is delivered. This, of course, precludes providing early defivery of mail to every customer because, no matter how we
structure a route, somebody must be last. We do, however, carefully consider the volume of mail for each route so that we
can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles in the worid
we must pay special attention to energy canservation measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises mare than $8 million. Therefore, when structuring a
route, we must balance-our goal to deliver as much mail as possible as early as possible with the need to minimize the
travel distance a route must cover.

Nonpostal Concerns

1 Concern {UnFavorable):
Customers were concerned about senicr citizens

Response: :
You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to roadside mailboxes or CBUs. Customers
do not have to make a speciel frip to the post office for service. Special provisions are made for hardship cases or spacial
customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
mere information.

5 Concern (UnFavorable):

* Customers were concerned about mail security

Response:

You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbex must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
matlboxes which are locked and does not accept keys for this purposs.

3 Concern (UnFavorable):
" Customers felt the loss of a post office would have a detrimental effect on the business community

Response:
You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the Post Office
community. There is no indication that the business community will be adversely affected, Questionnaire responsas
revealed that customers will continue to use local businesses if the post office is discontinued.
4 Concern (UnFavorable):
" Customers expressed concern for loss of community identity

Response:

You expressed a concern abaut the loss of the Communities’ idenfity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the National Five-Digit ZIP Code and Post Office Directory. i
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UNITED STATES
POSTAL S P

04/14/2011

As the Postal Service manager respensible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are pravided. Qur tentative plans will only fead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided,

The Postmaster at the Burnt Prairie Post Office retired on 9/30/2007. The Office is being studied for possible closing or
consolidation for the following reasons: postmaster vacancy in addition to declining postal needs in the community. Effective and
regular service can be provided to the community by alternate means.

Briefly, we would like to provide pickup and delivery of your mzil, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the Mill Shoals Post Office. We estimate that carrier service would cost the Postal
Service substantially less than maintaining the Post Office in your community and still provide regular and effective service.
Enclosed is information about some of the services available from the carrier. Retail services are also available at the Mill Sheals
Post Office, located 5.1 miles away, Hours of service at this office are 8:00 a.m. to 11:00 a.m. to 12:00 p.m, to 4:30 p.m., Monday
through Friday, and 8:30 a.m. to 10:00 a.m. on Saturday. Post Office box service is available at this location at the same fees. As
always, you are welcome to continue using any neighboring facility that is convenient for you. Many customers in your community
are already serviced by carriers in the area and this service will continue.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the Burnt Prairie Post Office on
04/28/2011 from 10:00 a.m. to 11:00 a.m. to answer questions and provide information about our service.

If you have any questions, you may contact Sue Wandersee at (314) 4368-3645,

Thank you for your assistance.

Sincerely,

L5k,

SHEM BARGER
Manager, Post Office Operations
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Sherry Porter.

Acting Manager

Consumer Affairs

United States Postal Service
. 1720 Market Street Room 1015
i Saint Louis, MO 63155-9630

We, the citizens and customers of the Burnt Prairie, IL. 62820 Post Office hereby protest any
change in the present status of our post office.

It is our desire to retain our post office at its present status. A post office operated by :
professional employees. :

We have many concerns, among them the sanctity and security of the mail and the
inconvenience your proposal presents to us in delivering and sending mail, particularly
accountable mail. We are especially concerned over what effect your proposed action would
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation |
services. We also believe there would be a negative impact on local business which we rely |
upon. |

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and i
regular postal service to rural areas, communities, and small towns where post offices are not
financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely
Citizens and Customers of the Burnt Prairie, [L. 62820 Post Office

DATE

4-30-11
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Sherry Porter

Acting Manager
Consumer Affairs

United States

Postal Service

1720 Market Street Room 1015
Saint Louis, MO 63155-9630

We, the citizens and customers of the Burnt Prairie, IL. 62820 Post Office hereby protest any

change in the

present status of our post office.

It is our desire to retain our post office at its present status. A post office operated by
professional employees.

We have many concerns, among them the sanctity and security of the mail and the
inconvenience your proposal presents to us in delivering and sending mail, particularly
accountable mail. We are especially concerned over what effect your proposed action would
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation
services. We also believe there would be a negative impact on local business which we rely

upon.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and
regular postal service to rural areas, communities, and small towns where post offices are not

financially sel

f-sustaining.

We do not feel your proposals meet these criteria.

Sincerely

Citizens and Customers of the Burnt Prairie, IL 62820 Post Office

DATE NAME ADDRESS
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Sherry Porter

Acting Manager

Consumer Affairs

United States Postal Service
1720 Market Street Room 1015
Saint Louis, MO 63155-9630

We, the citizens and customers of the Burnt Prairie, IL. 62820 Post Office hereby protest any
change in the present status of our post office,

Itis our desire to retain our post office at its present status. A post office operated by
professional employees.

We have many concerns, among them the sanctity and security of the mail and the l
inconvenience your proposal presents to us in delivering and sending mail, particularly
accountable mail. We are especially concerned over what effect your proposed action would
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation
services. We also believe there would be a negative impact on local business which we rely
upon.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and
regular postal service to rural areas, communities, and small towns where post offices are not
financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely
Citizens and Customers of the Burnt Prairie, IL 62820 Post Office

DATE NAME ADDRESS
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Sherry Porter

Acting Manager

Consumer Affairs

United States Postal Service
1720 Market Street Room 1015
Saint Louis, MO 63155-9630

We, the citizens and customers of the Burnt Prairie, IL. 62820 Post Office hereby protest any
change in the present status of our post office.

It is our desire to retain our post office at its present status. A post office operated by
professional employees.

We have many concerns, among them the sanctity and security of the mail and the
inconvenience your proposal presents to us in delivering and sending mail, particularly
accountable mail. We are especially concerned over what effect your proposed action would
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation
services. We also believe there would be a negative impact on local business which we rely
upon. B

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and
regutar postal service to rural areas, communities, and small towns where post offices are not
financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely
Citizens and Customers of the Burnt Pra:ne IL 62820 Post Office

DATE NAME ADDRESS
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Sherry Porter
Acting Manager
Consumer Affairs
United States Postal Service
1720 Market Street Room 1015
Saint Louis, MO 63155-9630

S
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We, the citizens and customers of the Burnt Prairie, IL. 62820 Post Office hereby protest any

change in the present status of our post office.

It is our desire to retain our post office at its present status. A post office operated by

professional employees.

We have many concerns, among them the sanctity and security of the mail and the
inconvenience your proposal presents to us in delivering and sending mail, particularly
accountable mail. We are espedially concerned over what effect your proposed action would
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation
services. We also believe there would be a negative impact on local business which we rely

upon.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and

regular postal service to rural areas, communities, and smali towns where post offices are not

financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely

Citizens and Customers of the Burnt Prairie, iL 52820 Post Office

DATE NAME ADDRESS
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Sherry Porter

Acting Manager

Consumer Affairs

United States Postal Service
1720 Market Street Room 1015
Saint Louis, MO 63155-9630

We, the citizens and customers of the Burnt Prairie, IL. 62820 Post Office hereby protest any \
change in the present status of our post office. }

It is our desire to retain our post office at its present status. A post office operated by 1
professional employees.

We have many concerns, among them the sanctity and security of the mail and the
inconvenience your proposal presents fo us in delivering and sending mail, particularly ;
accountable mail. We are especially concerned over what effect your proposed action would I
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation
services. We also believe there would be a negative impact on local business whichwe rely
upon.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and i
regular postal service to rural areas, communities, and small towns where post offices are not ’
financially self-sustaining.

We do not feel your proposals meet these criteria. |

Sincerely
Citizens and Customers of the Burnt Prairie, IL 62820 Post Office

. DATE NAME _ ADDRESS
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Sherry Porter

Acting Manager

Consumer Affairs

United States Postal Service

1720 Market Street Room 1015
Saint Louis, MO 63155-5630 |

We, the citizens and customers of the Burnt Prairie, IL. 62820 Post Office hereby protest any
change in the present status of our post office.

It is our desire to retain our post office at its present status. A post office operated by
professional employees.

We have many concerns, among them the sanctity and security of the mail and the
inconvenience your proposal presents to us in delivering and sending mail, particularly ‘
accountable mail. We are especially concerned over what effect your proposed action would |
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation !
services. We also believe there would be a negative impact on local business which we rely 5
upon. ]

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and
regular postal service to rural areas, communities, and small towns where post offices are not
financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely
Citizens and Customers of the Burnt Prairie, IL 62820 Post Office

DATE NAME ADDRESS
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Sherry Porter

Acting Manager

Consumer Affairs

United States Postal Service

1720 Market Street Room 1015 j
Saint Louis, MO 63155-9630 i 5

We, the citizens and customers of the Burnt Prairie, iL. 62820 Post Office hereby protest any :
change in the present status of our post office. ‘

it is our desire to retain our post office at its present status. A post office operated by |
professional employees. !

We have many concerns, amang them the sanctity and security of the mail and the |
inconvenience your proposal presents to us in delivering and sending mail, particularly ‘
accountable mail. We are especially concerned over what effect your proposed action would |
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation i
services. We also believe there would be a negative impact on local business which we rely
upon.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and
regular postal service to rural areas, communities, and small towns where post offices are not
financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely
Citizens and Customers of the Burnt Prairie, Il 62820 Post Office

DATE NAME ADDRESS
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Sherry Porter

Acting Manager

Consumer Affairs

United States Postal Service
1720 Market Street Room 1015
Saint Louis, MO 63155-9630

We, the citizens and customers of the Burnt Prairie, 1L. 62820 Post Office hereby protest any
change in the present status of our post office.

It is our desire to retain our post office at its present status. A post office operated by
professional employees. .

We have many concerns, among them the sanctity and security of the mail and the
inconvenience your proposal presents to us in delivering and sending mail, particularly i
accountable mait. We are especially concerned over what effect your proposed action would
have regarding the purchase of postal money orders, insuring mail, and delivery confirmation
services. We also believe there would be a negative impact on locat business which we rely
upon.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and
regular postal service to rural areas, communities, and small towns where post offices are not
financially self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely
Citizens and Customers of the Burnt Prairie, IL 62820 Post Office

DATE NAME ADDRESS
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POSTAL SERVICE.

A, Office

Name:  BURNT PRAIRIE State: L Zip Code: 62820 !
Area:  GREAT LAKES , Distict  GATEWAY PFC "
Congressional District: ~ 19th County.  White

EAS Grade: 55 Finance Number; 1689116

Post Qffice: E] Classified Station ] Classified Branch H] CPO D

|

|

i

|

I

This form is a place holder far number 28, There was no Congressional inguiry. f
|

!

Prepared by; Sue Wandersee Date: 07/25/2011
Title: GATEWAY PFC Post Office Review Coordinator

: 314) 436~ . (651)
Tele No: (314) 436-3845 Fax No: 3658708
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/CIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage mster
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, offica level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses,

Community meeting. Number of customers who attended, customer concerns, and Postal Setvice
respenses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religicus institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends {flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. |f a postmaster or other employees are reassigned this must be explained and tell
whether the reassignmenis are voluntary.
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Section IV

v

A one-time expense of $ SR, will be/was incurred for instaflation of CBUs and parcel lockers,

..T
Section V

-

PRSI

Section VI

re

Section VIl

W

Checklist Completed By,
\ Y

¥
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Docket: 1356433.62820
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Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $ Z/S{SS_'ZC!
Fringe benefits 33.5% $ oLy
Rental costs, excluding utilities $ =HTD
Total annual costs § e

Less estimated cost of replacement service - &
Total annual savings LR,

R

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation? -

Other Factors

The Postal Service has identified no other factors for consideration ({if appropriate).
List other factors as appropriate.
Qther factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximurm
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determinafion is made to discontinue the office, information on the appeal process will be provided
at that time,

Investigative Coordiftator”

Reviewed and Certified By:

SRS S RO

Date

e

Disfrict PO Review Coordinator

Date
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UNITEDSTATES

POSTAL SERVICE s

05M17/2011

SENIOR VICE PRESIDENT
GOVERNMENT RELATIONS AND PUBLIC POLICY
i 475 LENFANT PLAZA SW RM 10804
| WASHINGTON DC 20260-3500 i

SUBJECT: Posting of the Proposal to Close
the BURNT PRAIRIE Post Office
Docket No. 1356433

This is to advise you that on 05/18/2611, [ will post for public comment a proposal to close the BURNT PRAIRIE Post Office in
White, Congressicnal District No. 18th.

If you have any questions, please call SUE WANDERSEE District Review Coardinator at (314) 436-3645,

DAVID MARTIN
District Manager
GATEWAY PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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’E UNITED STATES.
¥ POSTAL SERVICE«
051772011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
BURNT PRAIRIE Proposal
Docket No. 1356433 - 62820

Please post the enclosed proposal to ciose the BURNT PRAIRIE Post Office in the lobby. The proposal must be pestedin a

preminent place from 05/18/2011 through close of business on 07/19/2011. The posting must last at least 60 days and the first day
does nat count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Alse, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upen request,

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remave it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (314)
436-3645,

SUE WANDERSEE
Post Office Review Coordinator
GATEWAY PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BURNT PRAIRIE, IL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Burnt Prairie Post Office:
The Postal Service is considering the close of the Burnt Prairie Post Office for reasons stated in the accompanying proposal.

During the 80-day posting perlod from 05/18/2011 through 07/19/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and nfarmation favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incomporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Burnt Prairie Post Office and Mill Shoals
Post Office . If you cheose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

SUE WANDERSEE
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900

For more information, you may call SUE WANDERSEE at (314) 436-3645 or write to the above address.
Thank you for your assistance.

5K,

SHEM BARGER
1720 MARKET ST ROCM 3000
SAINT LOUIS, MO 63155-2200
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Date of Posting: 05/18/2011

Posting Round Date:

Date of Removal: 07/19/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE BURNT PRAIRIE, IL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1356433 - 62820
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1. RESPONSIVENESS TO COMMUNITY POSTAIL NEEDS

The Postal Service is proposing to close the Burnt Prairie, IL Post Office and provide delivery and retall services by rural route
service under the administrative responsibility of the Mill Shoals Post Office, located five miles away.

The postmaster position will become vacant when the postmaster is reassigned on September 30, 2007, Since the postmaster
vacancy an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to
declining postai needs in the community. Effective and regular service can be provided to the community by alternate means

The Burnt Prairie Post Office, an EAS-55 level, provides service from 7:00 a.m. to 1:30 p.m. Monday - Friday , 7:00 a.m. to 10:30
a.m. Saturday and lobby hours of 7:00 a.m, to 1:30 p.m. on Monday - Friday and 7:00 a.m. to 10:30 a.m. on Saturday to 19 post
office box customers and 76 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 14 minute(s} of retail workload dafly. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,800 ( 23 revenue units) in FY 2008; $8,057 { 21 revenue units} in FY 2009; and $9,123 ( 24 revenue units) in FY 2010,
There were no permit mailer(s) or postage meter customer(s).

On April 28, 2011, representatives from the Postal Service were available at the Burnt Prairie Post Office to answer questions and
provide information to customers. 30 customer(s) attended the mesting.

On April 14, 2011, 24 questionnaires were distributed to delivery customers of the Bumnt Prairie Post Office. Questionnaires were
also available over the counter for retail customers at the Bumt Prairie Post Office. 15 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: D favorable, 11 unfavorable, and 4 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Mill Shoals Post Office, an EAS-11 level office.
Window service hours at the Mill Shoals Post Office are from 8:00 a.m. to 11:00 a.m. to 12:00 p.m, fo 4:30 p.m., Monday through
Friday, and 8:30 a.m. to 10:00 a.m. on Saturday. There are 81 post office boxes available.

The following concerns were expressed on the returned guestionnaires, at the community meeting, from customer letters, on the
petition, and from the cengressional inquiry:

. Customers asked why their post office was being discontinued while

1. Concern: others were retained

Response: The customer asked why the post office was being discontinued while
others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary to
conduct a study of the business activity and investigate the feasibility of
providing service by alternate means.

2. Concern: Customers exprassed concern about misdelivered mail

Response: The customer expressed a concern about misdelivered mail. The
concem about misdelivery has been brought to the attention of the
administrative postrmaster. The Postal Service regreis any
inconvenience that customers have experienced because of misdelivery.
We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an opportunity to take
corrective action.

3. Concern: Customers stated a the notice mailed to customers omitted the place
- : and time of the community meeting

Response: The customer were concerned about the original notices placed in
customers boxes omitted the place and time of the community meeting.
A notice was posted in the Post Office lobby with the date, time and
place of the meeting. Additionally, all customers should have received a
revised copy of the letfer on the following day. The Postal Service
apclogizes for the omission. Any customer who has comments or
concermns to express is urged to convey them to Post Office Review
Coordinator.

4,  Concern: Customers were concerned about a change of address
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Response:

5. Concern:

Response;

6.  Concern:

Response:

7. Concern:
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The customer expressed a cancern about a change in address,
Customers will be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in
accordance with postal regulations, and change of address forms are
available from the Postal Service to assist customers in netifying
correspondents of the change.

Customers were cencernad about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not reguire meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, sighature confirmation, and COD may be obtained from

the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day. Customers

may also print thier own postage (often for discounted rates) with

tracking and insurance at usps.com and have the carrier pick the items up.

Customers were concerned about obtaining services from the cartier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most trapsactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order {Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free} or leaves it in the mailbox for the carrier to pick up. Most
orders are processed avernight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application, The money order is completed when the
carrier returns fo the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination, If customers prefer,
the completed money orders will be returned for verification on the next
delivery day,

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirnation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended fime, such as a vacation,
may request that their mail be held at the post office during their
absence, Upon return the customer asks the post office to resume
delivery.

Customers were concerned about obtaining services from the carrier
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The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.,
Stamps by Mail and Mongay Order Application forms are available for
customer convenience. SPECIAL SERVICES Special services such as
certified, registered, Express Mail, delivery confirmation, signature
confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox, along with the appropriate payment. The carrier will
pravide the services that day and leave a customer receipt in the
mailbox on the next delivery day. Customers may also print thier awn
postage (often for discounted rates) with tracking and insurance at
usps.com and have the carrier pick the items up.

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concern that you requested and were denied
rural delivery service. There are several guidelines which must be met
prior to a road being approved for delivery. If the post office in the area
is discontinued, curbside delivery to rural boxes or CBUs will be
authorized to your 911 assigned address. Specifics on box locations will
be available by the adminstrative postmaster.

You expressed a concern that they requested and were denied rural
delivery service :

The customer expressed a concern that you requested and were denied
rural delivery service. There are several guidelines which must be met
prior to a road being approved for delivery. If the post office in the area
is discontinued, curbside delivery to rural boxes or CBUs will be
authorized to your 911 assigned address, Specifics on box locations will
he available by the adminstrative postmaster.

Customers were concerned about [ater delivery of mail

The customer expressed a concern about delivery time. A customer’s
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest flest of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per galion our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services pravided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer cotivenience.




Daocket: 1356433 - 62820

Item Nbr: 33 Daocket: 1356433-62820
Page Nbr: 5 Ttem: 33
Page: §

Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience,

Customers opting for carrier sarvice will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide cornverient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

El A

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier. ;

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community hame will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community, )

II. EFFECT ON COMMUNITY

Burnt Prairie is an unincorporated community located in White County. The community is administered politically by Burnt Prairie
Village Board. Police protection is provided by the White County Sheriff. Fire protection is provided by the Fairfield Rural Fire
Protection. The community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Liberty Babtist Chureh, Lewis Scrap Metal, Steve’s Music Shop, Whetstone Food Mart, and
Bumnt Prairie Fertilizer . Residents may fravel to nearby communities for other supplies and services.

Nonpostal services provided at the Burnt Prairie Post Cffice will be available at the Mill Shoals Post Office. Government forms
nommally provided by the Post Office will also be available at the Mill Shoals Post Office or by contacting your local government
agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concem abouf the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

5 Goncern: Customers felt the loss of a post office would have a detrimental
; ) effect on the business community

Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these
will always be provided to the Post Office community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to
use local businesses if the post office is discontinued.

. Customers felt the loss of a post office would have a detrimental
3. Concern: effact on the business community
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Response: The customer expressed a cencern about the detrimental effect the

loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these
will always be provided to the Post Office community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to
use local businesses if the post office is discontinued.

4, Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail,
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

5. Concern: Customers were concerned about senijor citizens

Response: The custemer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges hecause the cartier can provide delivery and
retail services to roadside mailboxes or CBUs, Custemers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community,
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1. EFFECT ON EMPLOYEES

The postmaster retired on September 30, 2007. The noncareer postmaster relief (PMR) may be separated from the Postal Service.
No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 41,536 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $28,529

Fringe Benefits @ 33.5% $ 9,557

Annual Lease Costs +$3450

Total Annual Costs $ 41,536

Less Annual Cost of Replacement Service -30

Total Annual Savings 341536
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Burnt Prairie, IL Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Mill Shoals Post Office, located five miles away.

The postmaster will be reassigned on September 30, 2007. If the office has a noncareer PMR(s), they may be separated from the
Postal Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be
adversely affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route
service.

The Bumni Prairie Post Office provided delivery and retail service to 19 PO Box customers and 76 delivery route customers. The
daily retail window transactions averaged 13. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery cartier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $41,536 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier,

Taking all available information into consideration, the Postal Service has determined that the advantages ouiweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials, Copies of all materials upon which this proposal is based are available for public inspection at the Burnt
Prairie Post Office and Mill Shoals Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office. .

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

@ 05/18/2011

SHEM BARGER Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BURNT
PRAIRIE Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITEDSTATES.
STAL SE A
07/21/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/19/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

e

SUE WANDERSEE

Post Office Review Coordinator
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900
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Date of Posting: 05/18/2011 Date of Removal: 07/19/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
' THE BURNT PRAIRIE, Il. POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Burnt Prairie Post Office;

The Postal Service is considering the close of the Burnt Prairie Post Office for reasons stated in the accompanying proposal.

During the‘GO-day posting period from 05/18/2011 through 07/19/2011 you are invited to provide written comments. Comments wil
be most helpful if they offer specific opinions and information favorable or unfavarable regarding the potential effect of the

proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Burnt Prairie Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

SUE WANDERSEE
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9300

For more information, you may call SUE WANDERSEE at (314) 436-3645 or write {o the above address.
Thank you for your assistance.

éw/fg/

SHEM BARGER
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Burnt Prairie, IL Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Mill Shoals Post Office, located five miles away.

The postmaster position will become vacant when the postmaster is reassigned on September 30, 2007. Since the postmaster
vacancy an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload
analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or conselidation due fo the following reasons: postmaster vacancy in addition to
declining postal needs in the community, Effective and regular service can be provided to the community by alternate means

The Burnt Prairie Post Office, an EAS-55 level, provides service from 7:00 a.m. to 1:30 p.m. Monday - Friday , 7:00 a.m. to 10:30
a.m. Saturday and lobby hours of 7:00 a.m, to 1:30 p.m. on Monday - Friday and 7:00 a.m. to 10:30 a.m. on Saturday to 19 post
office box customers and 76 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Malil, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service wilt be provided by rural route service. Office receipts for the last 3 years
were: $8,890 { 23 revenue units) in FY 2008; $8,057 { 21 revenue units) in FY 2009; and $9,123 ( 24 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On April 28, 2011, representatives from the Postal Service were available at the Burnt Prairie Post Office to answer questions and
provide information to customers. 30 customer(s) attended the meeting.

On April 14, 2011, 24 questionnaires were distributed to delivery customers of the Burnt Prairie Post Office. Questionnaires were
also available over the counter for retail customers at the Bumt Prairie Post Office. 15 questionnaires were returned. Responses
regarding the proposed alternate service were as foillows: 0 favorable, 11 unfavorable, and 4 expressed ne opinion.

If this proposal is implemented, delivery and retail services will be provided by the Mill Shoals Post Office, an EAS-11 level office.
Window service hours at the Mill Shoals Post Office are from 8:00 a.m. to 11:00 a.m, to 12:00 p.m, to 4:30 p.m., Monday through
Friday, and 8:30 a.m. to 10:00 a.m. on Saturday. There are 81 post office boxes available.

The following cencerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concemn: Customers askegl why their post office was being discontinued while

others were retained

Response: . The customer asked why the post office was being discontinued while
others were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is customary fo
conduct a study of the business activity and investigate the feasibility of
providing service by alternate means.

2. Concern: Customers expressed concern about misdelivered mail

Response: The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the aitention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery,
We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an opportunity to take
corrective action.

3 Concern: Customers stated a the notice mailed to customers omitted the place

' ' and time of the community meeting

Response: The customer were concemed about the original notices placed in
customers boxes omitted the place and time of the community meating.
A nofice was posied in the Post Office lobby with the date, ime and
place of the meeting. Additionally, all customers should have received a
revised copy of the letter on the following day. The Postal Service
apologizes for the omission. Any customer who has comments or
cancems to express is urged to convey them fo Post Office Review

. Coordinator.

4. Concern: Customers were concerned about a change of address
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The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in
accordance with postal regulations, and change of address forms are
available from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

SPECIAL SERVICES

Special services such as certified, registered, Express Malil, delivery
confirmation, sighature confirmation, and COD may be obtained from

the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrler will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day. Customers

may also print thier own postage (often for discounted rates) with

tracking and insurance at usps.com and have the carrier pick the items up.

Customers were concerned about obtaining services from the carrier

The customer were concemed about obtaining services from the carrier,
retail services provided at the post office are avaitable from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R
Stamp Purchase Order (Ruraf), available from the pest office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage pald order form
enveiape, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
{postage-free} or feaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrfer (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier retums to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, defivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the maitbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, ;
may request that their mail be held at the post office during their )
absence. Upon return the customer asks the post office to resume .
delivery. '

Customers were concerned about obtaining services from the carrier !
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The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available frem the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. SPECIAL SERVICES Special services such as
certified, registered, Express Mail, delivery confirmation, signature
confirmation, and COD may be obtained from the carrier by leaving a
note in the mailbox, along with the appropriate payment. The carrier will
provide the services that day and leave a customer receipt in the
mailbox on the next delivery day. Customers may also print thier own
postage (often for discounted rates) with fracking and insurance at
usps.com and have the carier pick the items up.

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concern that you requested and were denied
rural delivery service, There are several guidelines which must be met
pricr to a road being approved for delivery. If the post office in the area
is discontinued, curbside delivery to rural boxes or CBUs will be
authorized to your 911 assigned address. Specifics on box locations will
he available by the adminstrative postmaster.

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concern that you requested and were denied
rural delivery service. There are several guidelines which must be met
prior to a road being approved for delivery, If the post office in the area
is disconfinued, curbside delivery to rural boxes or CBUs will be
authorized to your 911 assigned address. Specifics on box locations will
be available by the adminstrative postmaster.

Customers were concerned about [ater delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume

" of mail for each route so that we can deliver the greatest amount of maill

at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase.

You were concerned about having fo travel to ancther post office for
service :

The customer expressed a concern about having to travel to ancther
post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service, Most fransactions do not require meeting
the carrier at the mailbox, Stamps by Mail and Money Order Application
forms are available for customer convenience.
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Some advantages of the proposal are:
1. The rural or confract delivery carrier may provide retail services, alleviating the need to go to the post

office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carmier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mait compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

o

o »

Some disadvantages of the proposal are:

1. The loss of a retail outlet and & postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions,

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking ali available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL EFFECT ON COMMUNITY

Burnt Prairie is an unincorporated community located in White County. The community is administered politically by Burnt Prairie
Village Board. Police protection is pravided by the White County Sheriff. Fire protection is provided by the Fairfield Rural Fire
Protection. The community is comprised of retired people, farmersfranchers, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Liberty Babtist Church, Lewis Scrap Metal, Steve's Music Shop, Whetstone Food Mart, and
Burnt Prairie Fertilizer . Residents may travel to nearby communities for other supplies and services.

Nenpostal services provided at the Burnt Prairie Post Office will be available at the Mill Sheals Post Office. Government forms
nermally provided by the Post Office will also be available at the Mill Shoals Post Office ar by contacting your local government
agency.

The following nonpostal concerns were expressed on the returned questiohnaires, at the community meeting, on the petitien, and
on the congressional inquiry:

1. Concern: ) Customers expressed concern for loss of community identity

Response: The customer expressed a concem about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by
continuing the use of the Post Office name in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.

. Customers felt the loss of a post office would have a detrimental

2. Concern: effect on the business community

Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these
will always be provided to the Post Office community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that custorners will continue to
use local businesses if the post office is discontinued.

Customers felt the loss of a post office would have a detrimental
effect on the business community

3. Concem:
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Response: The customer expressed a concem about the detrim ltem: 36

loss of the post office would have on the community, P28 7

generally require regular and effective postal services, and these

will always be provided to the Post Office community. There is no

indication that the business community will be adversely affected.

Questionnaire responses revealed that customers will continue to

use |ocal businesses if the post office is discontinued.

4, Concern: . Customers were concerned about mail security

Response: : The customer expressed a concern ghout the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a sleot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpase.

5. Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and
retail services fo roadside mailboxes or CBUs. Customers do not
have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs.
To request an exception for hardship delivery, customers may
contact the administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal wili not
adversely affect the community.




Docket: 1356433 - 67820 Docket: 1356433-62820
Item: 36
Page: 8

10. EFFECT ON EMPLOYEES

The postmaster retired on September 30, 2007. The noncareer postmaster relief (PMR) may be separated from the Postal Service.
No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 41,536 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 28,529

Fringe Benefits @ 33.5%: $ 9,557

Annual Lease Costs +§ 3,450

Total Annual Costs $ 41,536

Less Annual Cost of Replacement Service =30

Total Annual Savings $ 41,538
V. OTHER FACTORS

The Postal Service has identified no other fac’toré for consideration.
VL SUMMARY

The Postal Service is proposing to close the Burnt Prairie, IL Post Office and provide delivery and retail services by rural route
sarvice under the administrative respensibility of the Mill Shoals Post Office, located five miles away.

The postmaster will be reassigned on September 30, 2007. If the office has a noncareer PMR(s), they may be separated from the
Postal Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No cther employee{s} will be
adversely affected. Post office maif volume has declined. Effective and regular service will continue to be provided by rural route
Senice, '

The Bumnt Prairie Post Office provided delivery and retail service to 19 PO Box customers and 76 delivery route customers. The
daily retail window transactions averaged 13. There are no permit mailers or postage meter customers,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $41,536 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier,

Taking all available information into constderation, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is waranted.

VIL NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public iInspection at the Burnt
Prairie Post Office and Mill Shoals Post Office during normal office hours.

B. = Thisis a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

Lok,

SHEM BARGER Date
Manager, Post Office Cperations




Docket: 1355433 - 62820 Docket: 1356433-62820

Ttem Nbr: 37 Item: 37
Page Nbr: 1 Page: 1
NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/21/2011

Postal Customers of the Burnt prairie Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Burnt prairie Post Office, which was posted 05/18/2011 through 07/19/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service. :

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. if the decision is to approve

the proposal, any customer of the Burnt prairie Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washingten, DC.

Sincerely,

L5k,

SHEM BARGER
1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9800




Docket: 1356433 - 62820

Docket: 1356433-62820
Item: 38

Page: 1

- Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BURNT
PRAIRIE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

d’ﬂ Y Y w} (e 1o 0 oo sbidats)
Qe € w&&)%w% ‘QM_'
(2 G g st o e 4
L hm e M/W /7_&_)-%4@.@ o The
TR o
7 K

&Lukc_ku o & /m.uJ 2D prere ﬁni:

Other Comments. Please’ prov1de any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Signature of Postal Customer
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07/25/2011

LINDA SMOTHERS

410 MAIN ST
BURNT PRAIRIE, IL 62820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the propesal to close the Burnt Prairie Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

» You expressad a concern about obtaining accountabie mail and large parcels.  If the customer lives less than one-half mile from
the line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
customer lives over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a location designated by the customer (if authorized by the customen), or a notice
will be ieft in the mailtbox, Aftempted delivery items will be taken back to the Post Office. Customers may pick up the item at the
Post Office or request redelivery online at usps.com or by calling 1-800-ASK-USPS,

» You expressed a concern about why the postmaster position was not filled. All management positions were frozen in
anticipation of the reorganization efforts.

= You asked why your Post Office was being disconiinued while others were retained, Post Offices are reviewed on a
case-by-case basis. When there i a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

« You expressed a concern about the economic savings of the proposed discontinuance, Carrier service can be and, in this case,

is more eost-effective than maintaining a postal facility and a postmaster position, The Postal Service estimates an annual
savings with this change. Lease termination will be coordinated by Facilities.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
conlinue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Sue Wandersee at (314) 436-3645,

Sincerely,

L.

Shem Barger

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments I wish to make conceming the proposed discontinuance of the BURNT
PRAIRIE Post Office.

1. 'Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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07/2512011

STEVEN WHETSTONE

PO BOX 49
BURNT PRAIRIE, IL 62820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Burnt Prairie Post Office, Your comments are
appreciated and will be carefully considered, along with the comments of ofher customers, as the matter is reviewed further in
my office anid at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about delivery fime. The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route, A customer’s location
on a carrier’s line of ravel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we sfructure & route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fue! eéxpenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 miillien. Therefore, when siructuring a route, we must balance our goal to deliver as much maif as possible as early as .
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, buf cannot receive, early mail delivery. For those customers we offer alfernative defivery services, such as Post Ofiice
box service that provide aceess o their mail earlier and throughout the day.

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. There has been no
indication that the business community has been adversely affected. Questionnaire responses revealed that customers will
continue to use local businesses if the Post Office is discontinued.,

You expressed a concemn about cutting management positions from the top down instead of faking services away from

customers. The Postal Service organizational “redesign” is aimed at cutting some 3,000 administrative positions, or almost 21
percent of the total management employees.

| realize with change there is always concem. However we are confident that the alternate service listed in the proposat will
continue to provide you with effective and regular service.
If you have additional questions ar comments, please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

L0k,

Shem Barger

Manager, Post Office Operations
1720 Market 8t Roomn 3000
Saint Louis, MO, 63155-8900
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BURNT
PRAIRIE Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the propo al would have on the regularity or effectiysness of your postal services.
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2. Eifect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your communi
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07/25/2011

LEWIS SCRAP METAL

PO BOX 21
BURNT PRAIRIE, IL 62820

Dear Postal Service Customer:

Thank you for taking the time fo submit your comments to the proposal to close the Burnt Praitie Post Office, Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and af higher levels of the Postal Service.

In response to your letter:

« You expressed a concemn about delivery time, The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of .
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer’s location
on a carrier's line of travel determines the time of day mail is delivered. This, of course, preciudes providing early delivery of
mail to every cuslomer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must alse pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance eur goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

« You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. There has been no
indication that the business community has been adversely affected. Questionnaire responses revealed that customers will
continue 1o use local businesses if the Post Office is discontinued.

« You expressed a concem about growth in the community. The growth of a community does not depend on the location of a

Post Office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth in the
area in recent years. Carrier service will be able 1o accommodate future growth.

| realize with change there is always concern. Hawever we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additfonal questions or comments, please feel free to contact Sue Wandersee at (314) 436-3645.

Sincerely,

Lok

Shem Barger

Manager, Post Office Operations
1720 Market St Room 3000
Saint Louis, MO, 63155-9900
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BURNT
PRAIRIE Post Office.

1. - Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BURNT
PRAIRIE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2, Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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07/252011

DAVID AND BETTY BERRY

PO BOX 64
BURNT PRAIRIE, 1L 62820

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Burnt Prairie Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response fo your leter: .

« You expressed a concern about having fo travel to another Post Office for service. Services provided af the Post Office will be
available from the carier, and customers will not have to fravel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations where customers may already shop, onling at
usps.com, o by calling 1-800-STAMP-24.

« You expressed a concern about the detrimental effect the loss of the Post Oifice would have on the community, Businesses
generally require regular and effective postal services, and these will always be provided to the community. There has been no
indication that the business community has been adversely affected. Questionnaire responses revealed that customers will
continue to use local businesses if the Post Office is discontinued.

« You expressed a congern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages up to 13 cunces for mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide change er a bill for the amount over the estimate.

» You expressed a concem about having to travel to another Post Cffice for service. Services provided at the Post Office will be
avallable from the carrier, and customers will not have to travel to another Post Office for service, Most transactions do not
require meeting the carrier at the maiibox. Stamps by Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations where customers may already shop, enlfine at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern about a change in address. Customers may be assigned a 911 address.The new address will
continue to use the community name and ZIP Code. Mall will be forwarded in accordance with postal regulations. Change of
address forms are available enline at usps.com or from the Postal Service to assist customers in nofifying correspondents of the
change.

I realize with change there Is always concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel {ree to contact Sue Wandersee at (314) 436-3645,

Sincerely,

Lk

Shem Barger

Manager, Post Office Qperafions
1720 Market St Room 3000
Saint Louis, MO, 63155-8900
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A. Office

Name:  BURNT PRAIRIE State: IL Zip Code: 62820
Area: GREAT LAKES District. GATEWAY PFC

Congressional District:  79th County: White

EAS Grade: 55 Finance Number: 161116

Post Office: Classified Station M| Classified Branch ] ceo ]

This form is a place holder for number 39. There was not a premature appeal received,

Prepared by: Sue Wandersee Date: 07/25/2011
Title: GATEWAY PFC Post Office Review Coordinator
Tele No: (314) 436-3645 Fax No: (651)

365-9708
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Number of comnients returned
Total questiorinaires distributed
Favorable comments
Unfavarable comments

No opinen expressed

Total comments returned

olulola

[A

Postal Concerns
The following postal concerns were expressed

Concam (UnFavorable):
Gustomesr expressed a concemn about the inability of the rural canfer to waigh and rafe letters and packages.

Response: °
The rural carvier will accept any letters or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a
receipt for any money received. On the following delivery day the carrier will provide change or a bill for the amount over the
estimate. .
P) GConcern {UnFaverable):
" usiomers asked why their Post Office was being discontinued while others were retained.

Response:
Pas{ Offices are reviewed cn a case-by-case basis. When there is a vacancy in a small effice, itis customary fo conduct a study
of the business activity and invesligate the feasibility of providing service by alternate means.

3 Concem {UnFavorable):
* Customers suggested cutting management positions from the top down instead of taking services away from customers,

Response:

The Postal Service organizational "redesign” is aimed at cutting soma 3,000 administrative positions, or almost 21 percent of
the total management employees.

4, Goncem {UnFavorable):
* Customers were concered why the postmaster position was not filled.

Respaonse;
All management positions were frozen in anticipation of the reorganization efforts.

5 Concern {UnFavorable):
" Customers were concerned about a possible address changs.

Response:

Customers may be assigned a 311 address. The new address will continue ta use the community name and 2IP Code. Mail
will be forwarded in accordance with postal requlations. Change of address forms are available online &t usps.com or from the
Postal Service to assist customers in nelifying correspondents of the change.

g Goncem (UnFavorable):
" Customers were concerned about having to fravel to ancther Past Office for service.

Response.

Services provided at the Post Office will be available from the carfer, and customers will not have to travel to ancther Post
Office for service. Most ransactions do not require meeting the carier at the maitbox. Stamps by Mait and Meney Order
Application farms are available for custorner convenience. Stamps are also available at many stores and gas stations where
customers may already shop, online at usps,com, or by calling 1-800-STAMP-24.

7. Concem (UnFavorable):
* Customers were concemed about [ater delivery of mail.

Response:
The tap priority of the Postal Service Js to provide mail service in the most efficient manner pessible because all of our costs
are reflected in postage rates customers must pay, Delivery costs ara cne of our biggest expenses, so you can be assured that
careful thought is given to the struciure of each route. A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes praviding early defivery of mail to every cusiomer because, no matter how we
structure a route. scmebody must be last. We do, however, carefully consider the volume of mail for each route so thatwe can
deliver the greatest amount of mall at the earliest possible hour, With the largest fleet of delivery vehicles in the worlg, to
minimize vehicle and fuel expenses we must afso pay special atlention to'energy conservation measures, VWhen the price of
gasoline goes up one cent per gatlon our total gasoline cost rises more than $1 million. Therefore, when structuring a route, we
must balance our goal to defiver as much mail as possible as eady as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience t¢ customers who would like, but cannot receive, early mail delivery. For
those customers we offer alternative delivery services, such as Post Office box service that provide access to their mail earlier
and threughout the day.

g Concem (UnFavorable):

" Customers were concemed about obtaining aecountable mail and large parcels.

Response:
I the customer lives fess than cne-half mile from the line of fravel, the carrier will attempt delivery of accountable items and
large parcels to the customer's residence. If the customer lives over one-half mile away or is net heme when delivery is
altempted, a notice will be left in the mailbox. Large parcels will be left outside the mailbox ¢r at a location designated by the
customer (if authorized by the customer}, or a notice will be Ieft in the mailbox. Attempted defivery items will be taken hack to
the Post Office. Cuslomers may pick up the item 2t the Past Office or request redelivery enfine al usps.com cr by calling
1-800-ASKAUSPS,

Nonpostal Concems

The following nonpostal concemns were expressed

1 Concemn (UnFaverable):
" Customers felt tha loss of a Post Office would have a detrimental effect on the business community.
Respense:
Businesses generally require regular and effective postal services, and these will always be provided to the community. There
has been no indication that the business community has been adversely affected, Questionnaire responses revealed that
custorners will continue to use local businesses if the Post Officeis discontinued.
5 Concem (UnFavorable):
" Customers felt the foss of a Post Office would have a detrimental effect on the business community.
Response:
Businesses generally require regular and effective posta services, and these will always be provided to the community. There
has been no indication thal the business community has been adversely affected. Questionnaire responses revealed that
customers will continue te use local businesses if the Pest Cfficais discontinued.
5 Cencem (UnFaverable):
* Customers questioned the econemic savings of the proposed discontinuanca.

1.

Response:
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Carﬁer service can be and. in this ¢ase, 7s more cost-gffective than maintaining a pestal facility and & postmaster position. The
Fostal Service eslimates an annual savings with this change. Lease termination will be coordinated by Fadilities.

Concem (UnFaverabley.

Customers were concerned about growth in the community,

Response:

The growth of a community does net depend on the location of g Post Office. Based on information oblained by the Postal
Service, it was determined that thera has been minimal growth in the area in recent years, Carrfer sarvice will ba able lo
accommodate fulure growth,
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Date of Posting: 05/18/2011

Posting Round Date;,

Date of Removal; 07/19/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE BURNT PRAIRIE, IL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE
{REVISED)

DOCKET NUMBER 1356433 - 62820
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Burnt Prairie, IL Post Office and provide delivery and retai) services by rural route
service under the administrative responsibility of the Mill Shoals Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on September 30, 2007. Since the postmaster vacancy an
CIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue. .

The office is being studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to
declining postal needs in the community. Effective and regular service can be provided to the community by alternate means

The Burnt Prairie Post Office, an EAS-55 level, provides service from 7:00 a.m. to 1:30 p.m. Monday - Friday , 7:00 a.m. to 10:30
a.m, Saturday and lebby hours of 7:00 a.m. to 1:30 p.m. on Monday - Friday and 7:00'a.m. to 10:30 a.m. on Saturday to 19 post
office box or general delivery customers and 76 delivery customers. Retail services included the sale of stamps, stamped paper,
and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services;
and the acceptance and dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $8,890 { 23 revenue units) in FY 2008; $8,057 ( 21 revenue units) in FY 2009; and $9,123 { 24 revenue units) in FY 2010,
There were no periit mailer(s}) or postage meter customer(s}.

On April 28, 2011, representatives from the Postal Service were available at the Bumnt Prairie Post Office to answer questions and
provide information fo customers, 30 customer(s) attended the meeting.

On April 14, 2011, 24 questionnaires were distributed to delivery customers of the Burnt Prairie Pest Office. Questionnaires were
also available over the counter for retail customers at the Burnt Prairie Post Office. 15 questionnaires were retumed. Responses
regarding the proposed alternate service were as follows: G favorable, 11 unfavorable, and 4 expressed no cpinion.

A petition supporting the retention of the Burnt Prairie Post Office was received on May 18, 2011, with 70 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Mill Shoals Post Office, an EAS-11 level office.
Window service hours at the Mill Shoals Post Office are from 8:00 a.m. to 14:00 a.m. to 12:00 p.m, to 4:30 p.m., Monday through
Friday, and 8:30 a.m. to 10:00 a.m. on Saturday. There are 81 post office boxes available.

The following concems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customers askeq why their post office was being discontinued while
others were retained

Response: The customer asked why the post office was being discontinued while
others were retained. Post offices are reviewed on a case-by-case
basis, When there is a vacancy in a small office, it is customary to
conduct a study of the business activity and investigate the feasibiiity of
providing service by altemate means,

2. Concern: Customers expressed concern about misdelivered mail

Response: The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought to the attention of the
administrative postmaster, The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery.
We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an epportunity to take
corrective action,

3 Concern: Customers stated a the notice mailed to customers omitted the place
: and time of the community meeting

Response: The customer were concerned about the original notices placed in
customers boxes omitted the place and time of the community meeting.
A notice was posted in the Post Office lobby with the date, time and
place of the meeting. Additionally, all customers should have received a
revised copy of the letter on the foliowing day. The Postal Service
apologizes for the omission, Any customer who has comments or
concerns to express is urged to convay them to Post Office Review
Coordinator,

4.  Concern: Customers were concemned about a change of address
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Response:

5, Concern:

Response:

6. Concern:

Response:

7. Concern:
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The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in
accordance with postal reguiations, and change of address forms are
available from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the cartier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Qrder Application forms are available for
customar convenience.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confinnation, and COD may be obtained from

the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day. Customers

may also print thier own postage (often for discounted rates) with

tracking and insurance at usps.com and have the carrier pick the items up.

Customers were concernad about obtaining services from the carrier

The customer were concerned about abtaining services from the carier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the camier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier, Commemorative stamps and stamp collecting products are also
available, The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by mesting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money crder, plus the fee. The carrler gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a maney order receipt is left in the
customer's mailbox on the next delivery day. Most cusiomers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day. ’

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriata
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about obtaining services from the carrier
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The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience, SPECIAL SERVICES Special services such as
certified, registered, Express Mait, delivery confirmation, signature
confirmation, and COD may be obtained from the carier by leaving a
note in the mailbox, along with the appropriate payment. The carrier will
provide the services that day and leave a customer receipt in the
mailbox on the next delivery day. Customers may also print thier own
postage (often for discounted rates) with tracking and insurance at
usps.com and have the carrier pick the items up.

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concemn that you requested and were denied
rural delivery service. There are several guidelines which must be mat
prior to a road being approved for delivery. If the post office in the area
is discontinued, curbside delivery to rural boxes or CBUs will be
authorized to your 911 assigned address. Specifics on box locations will
be available by the adminstrative postmaster.

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concern that you requested and were denied
rural delivery service. There are several guidelines which must be met
prior fo a road being approved for delivery. If the post office in the area
is discontinued, curbside delivery to rural boxes or CBUs will be
authorized to your 911 assigned address. Specifics on hox locations will
he available by the adminstrative postmaster.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages.

The rural carrier will accept any letters or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any
mongy received. On the following delivery day the carrier will provide
change or a bill for the amount gver the estimate.

Customers asked why their Post Office was being discontinued while
others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers suggested cutting management positions from the top down
instead of taking services away from customers,

The Postal Service organizational “redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the
reorganization efforts.

Customers were concermed about a possible address change.

Customers may be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations. Change of addrass
forms are available online at usps.com or from the Postal Service to
assist customers in notifying correspondents of the change,

Customers were concerned about having to travel to another Post Office
for service.
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Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrler at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience, Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the
most efficient manner pessible because all of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer's location on a carrier's ling of
travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because, no
matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we
can deliver the greatest amount of mail at the earliest possible hour.

© With the targest fleet of delivery vehicles in the worid, to minimize

vehicle and fuel expenses we must also pay special attention to energy
conservation measures, When the ptice of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore,
when sfructuring a raute, we must balance our goal to deliver as much
mail as possible as early as possible with the need to minimize the
travel distance a route must cover. We do regret the inconvenience to
customers who would like, but cannot receive, early mail delivery. For
those customers we offer alternative delivery services, such as Post
Office box service that provide access to their mail earlier and
throughout the day.

Customers were concerned about obtaining accountable mail and large
parcels.

If the customer lives less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels to the
customer's residence. If the customer lives over one-half mile away oris
not home when delivery is attempted, a notice will be left in the mailbox.
Large parcels will be left outside the mailbox or at a location designated
by the customer (if authorized by the customer), or a notice will be left in
the mailbox. Attempted delivery items will be taken back to the Post
Office. Customers may pick up the item at the Post Office or request
redelivery online aft usps.com or by calling 1-800-ASK-USPS.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carmier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail fo
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour, With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as passible with
the need to minimize the travel distance a route must cover.

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. If workload increases, hours may increase.

You were concerned about having to fravel to another post office for
service
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The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.
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Some advantages of the proposal are:
1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post

office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access fo their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments, Parce! lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick,up mail.

oo & BN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
affective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Burnt Prairie is an unincorporated community located in White County, The community is administered politically by Burnt Prairie
Village Board. Police protecticn is provided by the White County Sheriff. Fire protection is provided by the Fairfield Rural Fire
Protiagtion. The community is comprised of Farmers/Retirees, and those who commute to work at nearby communities and work in
local businesses.

Businesses and organizations include: Liberty Babtist Church, Lewis Scrap Meta!, Steve's Music Shop, Whetstone Foad Mart, and
Bumnt Prairie Fertilizer . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Burnt Prairie Post Office will be available at the Mill Shoals Post Office. Government forms
nomally provided by the Post Office will also be available at the Mill Shoals Post Office or by contacting your local government
agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing
the use of the Post Office name in addresses and in the Naticnal
Five-Digit ZIP Code and Post Office Directory.

2 Concemn: Customers falt the loss of a post office would have a detrimental
: * effect on the business community

Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the Post Office community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

3. Concern: Customers felt the loss of a post office would have a detrimental
’ . effect on the business community
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Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the Post Office community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

4, Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.

i Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normat
daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

. Customers felt the loss of a Post Office would have a defrimental
5. Concer n: effect on the business community.
Response: Businesses generally require regular and effective postal services,

‘ and these will always be provided to the community. There has been
no indication that the business community has been adversely
affected. Questionnaire responses revealed that customers will
continue to use local businesses if the Post Office is discontinued.

6. Concern: Customers felt the loss of a Post Office would have a detrimental
. : effect on the business community.

Response: Businesses generally require regular and effective postal services,

and these will always be provided to the community. There has been

ne indication that the business community has been adversely

affected. Questionnaire responses revealed that customers will

continue to use local businesses if the Post Office is discontinued.

. Customers questioned the economic savings of the proposed

7. Concem: discontinuance.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Lease
termination will be coordinated by Facilities.

8. Concern: Customers were concerned about growth in the community,

Response: The growth of a community does not depend on the location of a Post
Office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth,

5.  Concern: Customers were concerned about senior citizens

Response: The customer expressed a concern about senior citizens, Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or CBUs. Customers do not have to
make a special trip to the post office for service. Special provisions
are made for hardship cases or special customer needs. To request
an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.




Docket: 1356433 - 62820

Ttem Nbr: 41 Docket: 1356433-62820
Page Nbr: 9 Ttem: 41
Page: 9

IIL EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on September 30, 2007, The noncareer postmaster relief

{PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

1V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 32,464 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026

Fringe Benefits @ 33.5% $7.714

Annual Lease Costs +$ 3450

Total Annual Costs $34,190

Less Annual Cost of Replacement Service -$1726

Totat Annual Savings $32484
V.OTHER FACTORS

The Postal Service has idenfified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing fo close the Burnt Prairie, IL Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Mill Shoals Post Office, located five miles away.

The postmaster retired on September 30, 2007. If the office has a noncareer PMR(s), they may be separated from the Postal
Service, however, attempts will be made 1o reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Burnt Prairie Post Office provided delivery and retail service to 19 PO Box or general delivery customers and 76 delivery route
customers. The daily retail window transactions averaged 13. There are no permit mailers or postage meter customers.

There will no longer be a retail cutlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to fravel to a post office for service. The Postal Service will save an
estimated $32,464 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or confract delivery carrier.

Taking all avallable information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A.  Suppori Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Burnt
Prairie Past Office and Mill Shoals Post Office during normal office hours.

B. Thisis a proposal, It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission, Any such appeal must be received by the commission within 30 days of the posting of the final determination.

K)/\ 05/18/2011

SHEM BARGER Date
Manager, Post Office Operations




Dockel: 1356433 - 62820
Tem Nbe: 42
Page Nbe: |

Docket: 1356433-62820

Z. Tost Uflce Name
BURNT PRAIRIE

1L, 628205997

% State and 21F + 4 Code

Item: 42
Page: 1
LLS, Postal Service 1, Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
a7/2512011

postal needs in the community. Effective and
regular service tan be previded to the
community by alternate means

[StCE, CUSLOMEr SErvice . Area, CUSTOmer Service G, Lounty 7. Congressional DISTRCE
GATEWAY PFC GREAT LAKES WHITE 19th
T. Reason for Proposal fo Discontinue T, PO Emergency Suspend(Reason and Dale] | 10. Proposed Permanent Alternale Service
postmaster vacancy in addition to declining No Suspension . .

T2. Hours of Service

11, §1aﬂmg
a. D PM

QOccupied 09/30/2007

b. I:i cIC D Career

¢. Current PM POSITION Leve! (150)
EA

IZ[ PM Vacancy Reason & Date: retired

E[ Non-Career

Bowngraded from EAS-55

d. No of Clerks- 0 No of Caresr- 0 No of Non-Career- &
e, No of Others-¢ No of Career- 0 No of Nan-Career- 1

a, Time M-F Sat Total
7:00 am, to 1;30 p.m, 7.00 am. to 10:30 am. Window
Hours
Per Wasgk
a. Lobby Time M-F Sat
7:00 2.m. {o 1:30 p.m, F:.00am, to 10:3¢ am, 3500

T5. NUMDBer o] Customers served

14, Da:ly Volume iﬂeces!

a, General Delivery | ] Types of Mail | Recelved | Dispatched
b. P.O. Box ] 19 a. First-Class | 351 | 74

¢, City Delivery | [¢] b, Newspaper | 169 ! 1

d. Rural Delivery | 78 c. Parcel | 7 i 0

©. Highway Contract Route Box | 0 ¢, Other | ¢ ] 0

£, Total | 45 e. Total | 527 ] 75

g. No, Receiving Duplicate Service | 2 1. No. of Postage Meters | 0

h. Average No. Daily Transactions I 13.40 g. No, of Permifs | 0
Finances a. Ty Recelpts b DA% Step 1 | C EW TTINGe Benents
2008 $ 8,890 PM Basic Salary [{33.5% of b.}
2008 § 8,057 {no Cola) 57,714

2010 $9,123 $23026

68, Quaners

| ] Postal Owned
30-day cancellation clausa‘?l I Yas No

Lotcated in:| I Bus'inessl I Homel I Other

Leased (irs eased, Expiration Date) 0&/30/2013

Evicled?l || Yes L'd Mo {if Yes, must vacate by)
Suitabla alternate quarters available? |_l Yes ﬂ No

Annual Lease § 3450

165, Explain:

ressarching lease

SUE WANDERSEE

17, Schoels, Churches and Organization in Service Ares: No: 1 18, Administrative/Emanating Office {Proposed):
Uberty Bablist Church EAS
Name  MILL SHOALS Leve]l 11 Miles Away 5.1
B00 am, © 11:00 ]
am, o 12:00 p.m, to 8:30 a.m, to 10;00
Window Service Hours: M-F4:30 p.m. SATa.M,
olam. tod
Lobby Hours: M-Fp-m. SAT 7:00 amto 1:30 p.m.
PO Bexes Avaftable: 81
18. Businesses in Service Area: Na: 4 20, Nearest Post Offica (if differant fromn above):
Lewis Scrap Metal, Steve's Music Shop, Whetstene Food Mart, and Bumt M EAS
Prairie Fertilizer Name ILL SHOALS Level Miles Away 5.1
00 a.m. 10 11:00 —
. am. to 12:00 p.m, to 8:30 am. to 10:00
Window Service Hours: M-F4:30 p.m. SATAM,
Lobby Hours: M-F 7:30 2., 10 430 pwL. SAT 700 2.m 1o .30 B
PO Boxes Available; 81
21 Prepared by
rinted Name and 11l Signature Telepnone No. AC (|
SUE WANDERSEE SUE WANDERSEE (314} 426-3645

PSForm 4920, June 1953
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E UNITED STATES
POSTAL SERVICE

07/25/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
BURNT PRAIRIE
Docket Number 1356433 - 62820

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

District Manager




LOG

Office Name, State, ZIP Code:
EAS Level:

District:

County:

Congressional District;

Proposal;

Reason For Propsed:
Alternate Service Proposed:
Customers Affected:

Post Office Box:

General Delivery:

Rural Route:

Highway Contract Route (HCR):

Docket: 1356433-62820
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OF POST OFFICE DISCONTINUANCE ACTIONS

BURNT PRAIRIE, IL, 626820-9967
55

GATEWAY PFC

White

19th

M Close D Consalidate

retired
Rural Route Service

w

City Route:

Intermediate Rural:
Intermediate HCR:
Total number of customers:

=jo|lo|jocjojoo ]|

W

Date Action
Office suspended, Reascn suspended:
Suspension notice sent to Headquariers.
09/30/2007 | Postmaster vacancy occurred, Reason: retired
OIC: Career. 0 Noncareer. 1 Ciher Employees; 1
01/16/2011 | District manager AUtNGHZatan (o study.
Questionnaires sent o customers. Number sent; 24 Number Retumed; 15
04/14/2011 | Analysis: Favorable 0 Unfaverable 11 No Opinion 4
05/18/2011 Pelition received. Number of signatures: 70
Concerns expressed:
retain PO, accountable mail, inconvenience, rural service
Cengresstonal inquiry recesved: No
Concems expressed:
nfa
0517/2011 | Propesal and checldist sent to district for review.
Government Relations and Retall Operations notiied by district 10 days belore the 60-day postng (PS Form 4920
05/17/2011 |attached).
05/17/20%1 Proposal and invitation for comments posted and round-gated,
07/22/2011 Praposal and invitation for comments removed and round-dated,
Comment Analysis:
Favorable 0 Unfavorable 4 No Opinion 0 4
MNone Premature PRC appeal received.
Concerns expressed:
VE]
0772572011 Updated PS Form 4920 completed (if necessary).
Certification of the oficial record,
District fransmittal of official record to vice president, Delivery and Retall, and copy of fransmital letter to vice
president, Area Qperations.
Headquariers logged in official record {option eniry).
Record reiumed to distict for additional consideration.
Record returned as not warranted,
Final determination posted at affected officels) and round—dated,
Final determination removed and round-dated.
'ostal Bulletin Post Office Change Announcermen famn Sent o Headquarters,
No appeals letter received from Headquarters.
Appeal 1o PRC received.
PRC opinion received aon appeal;
Affirmed; Remanded: USPS Withdrawn:

Address management systems nalified to updated AMS repor.

Biscontinuance announced in Postal Bulletin No,: Effective dale:

Review Coordinator/person most familiar with the case:

SUE WANDERSEE (314) 436-3645
Name/Title Telephone Number
SUE WANDERSEE {314) 436-3645

District Post Office Review Coordinator

Telephone Number
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UMNITED STATES
B FOTACSRE
08/04/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Burnt Prairie Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Sue Wandersee, Post Office Review
Coordinator, at (314) 436-3645 or Shem Barger Manager Post Office Operations,

DAVID MARTIN

DISTRICT MANAGER

1720 MARKET ST ROOM 3000
SAINT LOUIS, MO 63155-9900

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/41/P1356433.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, GREAT LAKES Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the BURNT PRAIRIE was received by 08/14/2011.
Please contact the Headquariers coordinator at (916} §16-8315 or the address below for additional information regarding ifs status.

475 LENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 08/20/2011

Date of Removal: 09/21/2011

FINAL DETERMINATION TO CLOSE
THE BURNT PRAIRIE, IL POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1356433 - 62820
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination fo close the Burnt Prairie, IL Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Mill Shoals Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on September 30, 2007. Since the postmaster vacancy an
0IC has been installed to aperafe the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue,

The office was studied for possible closing or consolidation due to the following reasons: postmaster vacancy in addition to
declining postal needs in the community. Effective and regular service can be provided to the community by alternate means

The Burnt Prairie Post Office, an EAS-55 level, provides service from 7:00 a.m. to 1:30 p.m. Monday - Friday , 7:00 a.m. to 10:30
a.m. Saturday and Jobby hours of 7:00 a.m. to 1:30 p.m. on Monday - Friday and 7:00 a.m. to 10:30 a.m. on Saturday to 19 post
office bex or general delivery customers and 76 delivery customers. Retail services included the sale of stamps, stamped paper,
and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services;
and the acceptance and dispatch of all classes of mail.

The retail window averaged 13 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service foels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,880 ( 23 revenue units) in FY 2008; $8,057 ( 21 revenue units) in FY 2009; and $9,123 { 24 revenue units) in FY 2010,
There were no permit mailer{s) or postage meter customer(s).

On April 28, 2011, representatives from the Postal Service were available af the Burnt Prairie Post Office to answer questions and
provide information to customers. 30 customer(s) attended the meeting. :

On April 14, 2011, 24 questicnnaires were distributed to delivery customers of the Burnt Prairie Post Office. Questionnaires were
also available over the counter for retail customers at the Burnt Prairie Post Office. 15 questionnaires were refurned. Responses
regarding the proposed aiternate service were as follows: 0 favorable, 11 unfaverable, and 4 expressed no opinion.

A petition supporting the retention of the Burnt Prairie Post Office was received on May 18, 2011, with 70 signatures.

When this final determination Is implemented, delivery and retail services will be provided by the Mill Shoals Post Office, an
EAS-11 level office. Window service hours at the Mill Shoals Post Office are from 8:00 a.m. to 11:00 a.m, fo 12:00 p.m, to 4:30
p.m., Monday through Friday, and 8:30 a.m. to 10:00 a.m. on Saturday. There are 81 post office boxes available.

The proposal to close the Bumt Prairie Post Office was posted with an invitation for comment at the Burnt Prairie Post Office and

Mill Shoals Post Office from May 18, 2011 to July 19, 2011. The following additional concerns were received during the proposal

posting period:

1. Concern: Customers asked why their post office was being discontinued while

others were retained

Response: The customer asked why the post office was being discontinued while
cthers were retained. Post offices are reviewed on a case-by-case
basis. When there is a vacancy in a small office, it is custornary to
conduct a study of the business activity and investigate the feasibility of
providing service by alternate means.

2, Concern: Customers expressed concern about misdelivered mail

Response: The customer expressed a concemn about misdelivered mail. The
concern about misdelivery has been brought fo the attention of the
administrative postmaster. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery,
We consider misdelivered mail a very serious problem and appreciate
when customers report this to us since it provides an opportunity to take
corrective action.

3. Concern: Customers stated a the notice mailed to customers omitted the place
) ’ and time of the community meeting

Response: The customer were concerned about the criginal notices placed in
customers boxes omitted the place and time of the community meeting.
A notice was posted in the Post Office lobby with the date, time and
ptace of the meeting. Additionally, all customers should have received a
revised copy of the letter on the following day, The Postal Service
apologizes for the omission. Any customer who has comments or
concerns to express is urged to convey them to Post Office Review
Coordinatar.

4, Concern: Customers were concerned about a change of address
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The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name. Mail will be forwarded in
accordance with postal regulations, and change of address forms are
available from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require mesting the carsier at the mailbox.
Stamps by Mail and Monaey Order Application forms are available for
customer convenience,

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from

the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day. Customers

may alse print thier own postage (often for discounted rates) with

tracking and insurance at usps.com and have the carrier pick the items up.

Customers were concerned about obtaining services from the cartier

The customer were concermned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier ai the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available, The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable fo the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application, The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about obtaining services from the carrier
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The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. SPECIAL SERVICES Special services such as
certified, registered, Express Mail, delivery confirmation, signature
confirmation, and COD may be obtained from the carrier by leaving a
note in the maitbox, along with the appropriate payment. The carrier will
provide the services that day and leave a customer receipt in the
mailbox on the next delivery day. Customers may also print thier own
postage (often for discounted rates) with tracking and i insurance at
usps.com and have the cairier pick the items up.

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concern that you requested and were denied
rural delivery service. There are several guidelines which must be met
prior to a road being approved for delivery. If the post office in the area
is discontinued, curbside delivery to rural boxes or CBUs will be
authorized to your 811 assigned address. Specifics on box locations will
be available by the adminstrafive postmaster:

You expressed a concem that they requested and were denied rural
delivery service

The customer expressed a concern that you requested and were denied
rural delivery service. There are several guidelinas which must ba met
prior to a road being approved for delivery, If the post office in the ares
is discontinued, curbside delivery to rural boxes or CBUs will be
authorized to your 911 assigned address. Specifics on box locations will
be available by the adminstrative postmaster.

Customer expressed a concern about the inability of the rural carrier to
weigh and rate letters and packages.

The rural carrier will accept any letters or packages up to 13 ounces for
miailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate.

Customers asked why their Post Office was being discontinued while
others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a smal! office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers suggested cutting management positions from the top down
instead of taking services away from customers.

The Postal Service organizational "redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the
recrganization efforts.

Customers were concemed about a possible address change.

Customers may be assigned a 911 address, The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations. Change of address
forms are available online at usps.com or from the Postal Service to
assist customers in notifying correspondents of the change.

Customers were concerned about having to travel to another Post Office
for service.




Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

Response:

19. Concern:

Response:

20. Concern:

Docket: 1356433-62820
Item: 47
Page: 5

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel fo another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because all of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our
bidggest expenses, s0 you can be assured that careful thought is given
to the structure of each route. A customer's location on a carrier's line of
travel determines the time of day mail is delivered, This, of course,
precludes providing early delivery of mail to every customer because, no
matter how we structure a route, somebody must be last. We do,
however, carafully consider the volume of mail for each route so thatwe
can defiver the greatest amount of mail at the earliest possible hour.
With the largest flect of delivery vehicles in the warld, to minimize
vehicle and fuel expenses we must also pay special attention to eneray
conservation measures, When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore,
when structuring a route, we must balance our goal to deliver as much
mail as possible as early as possible with the need to minimize the
travel distance a route must cover. We do regret the inconvenience to
customers who would like, but cannot receive, early mail delivery. For
those customers we offer alternative delivery services, such as Post
Office box service that provide access to their mail earlier and
throughout the day.

Customers were concerned about obtaining accountable mail and large
parcels.

If the customer lives less than one-half mile from the line of travel, the
carrier will attempt delivery of accountable items and large parcels fo the
customer's residence. If the customer lives over one-half mile away or is
not home when delivery is attempted, a notice will be left in the mailbox.
Large parcels will be left outside the mailbox or at a location designated
by the customer {if authorized by the customer), or a notice will be leit in
the mailbox. Attempted delivery items will be taken back to the Post
Office. Customers may pick up the item at the Post Office or request
redelivery online at usps.com or by calling 1-800-ASK-USPS.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mal! for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special aitention to energy conservaticn
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mait as possible as early as possible with
the need o minimize the travel distance a route must cover,

Customers were concerned about the limited hours of operation at the
post office

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliverizs and revenue. If workload increases, hours may increase.

You‘were concerned about having to travel to another post office for
service
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Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Some advantages of the proposal are:

1. The rural and contract carrlers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenignce. '

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parce! lockers provide convenient parcel delivery for
customers. .

Customers opting for carrier service will not have to pay post office box fees.

Saves time and snergy for customers who drive to the post office to pick up mail.

oo TheN

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier,

2. Mesting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address, A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Burnt Prairie is an unincorporated community located in WHITE County. The community is administered palitically by Burnt Prairie
Village Board. Police protection is provided by the White County Sheriff. Fire protection is provided by the Fairfield Rural Fire
Protection. The community is comprised of Farmers/Refirees and those who commute to work at nearby communities and may
work in local businesses. .

Businesses and oFganizations include: Liberty Babtist Church, Lewis Scrap Metal, Steve's Music Shop, Whetstone Food Mart, and
Burnt Prairie Fertilizer . Residents may travei to nearby communities for other supplies and services.

Nonpostal services provided at the Burnt Prairie Post Office will be available at the Mill Shoals Post Office. Government forms
normally provided by the Post Office will also be available at the Mill Shoals Post Office or by contacting your tocal government
agency.

The following nonpostal concerns were expressed from qusstionnaires, the communily meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the
Communities’ identity. A community's identity derives from the
interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing
the use of the Post Office name in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Gustomers felt the loss of a post office would have a defrimental

2. Concern: effect on the business community

)

Response! The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the Post Office community, There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the loss of a post office would have a defrimental
effect on the business community

3. Concern:
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Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and sffective postal services, and these will
always be provided to the Post Office community. There is no
indication that the husiness community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

4, Concern: Customers were concerned about mail security

Response: The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large encugh to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

5 Concern: Customers felt the loss of a Post Office would have & detrimental
’ ) effect on the business community.

Response: Businesses generally require regular and effective postal services,

and these will always be provided to the community, There has been

no indication that the business community has been adversely

affected. Questionnaire responses revealed that customers will

continue to use local businesses if the Post Office is discontinued.

6. Concern: Customers felt the loss of a Post Office would have a detrimental
' ’ effect on the business community.

Response: Businesses generally require regular and effective postal services,

and these will always be provided to the community. There has been

no indication that the business community has been adversely

affected. Questionnaire responses revealed that customers will

continue to use local businesses if the Post Office is discontinued.

. Customers questioned the economic savings of the proposed

7. Concerm: discontinuance.

Response: Carrier service c¢an be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Lease
termination wili be coordinated by Facilities.

8. Concern: Customers were concerned about growth in the community.

Response: The growth of a community does not depend on the location of a Post
Office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.

9. Concern: Customers were concermned about senior citizens

Response: The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services 10 roadside mailboxes or CBUs, Customers do not have {o
make a special trip to the post office for service. Special provisions
are made for hardship cases or special customer needs. To request
an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on September 30, 2007. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected, Since the
posimaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
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The Pestal Service estimates an annual savings of $ 32,484 with a breakdown as follows;

Postmaster Salary (EAS-55, No COLA) $23,026

Fringe Benefits @ 33.5% $7,714

Annual Lease Costs +$ 3450

Total Annual Costs ' $ 34,190

Less Annual Cost of Replacement Service -$1.726

Total Annual Savings ’ $32.464

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration,
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V]. SUMMARY

This is the final determination to close the Bumnt Prairie, Il Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Mill Shoals Post Office, located five miles away.

The postmaster retired on September 30, 2007. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Burnt Prairie Post Office provided delivery and retail service to 19 PO Box or general delivery customers and 76 delivery route
customers, The daily retail window transactions averaged 13. Thare are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to fravel to a Post Office for service. The Postal Service will save an
estimated $32,464 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages cutweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A, Support Materials, Copies of all materials upon which this final determination is based are available for public inspection at
the Burnt Prairie Post Office and Mill Shoals Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Burnt Prairie Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Burnt Prairie Post Office and Mill Shoals Post Office during normal office hours.

W 08/19/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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08/20/2011

OFFICER-IN-CHARGE/POSTMASTER
Burmnt Prairie Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Burnt Prairie Post Office Final
Determination Docket No. 1356433 - 62820

Please post in the lobby the enclosed final determination to close the Burnt Prairie Post Office. The
final determination must be posted in a prominent place from 08/20/2011 through close of business
on 09/21/2011. Tt must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/22/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (314) 436-3645.

Sincerely,

i

SUE WANDERSEE
POST OFFICE REVIEW COORDINATOR
1720 MARKET ST ROOM 3000

SAINT LOUIS, MO 63155-9900
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